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Village Pizza Factory at the corner of Waterville and Providence Streets in Whitehouse
has new owners and new, longer hours to best serve customers.

Owner Kevin Birkmayer and manager Alicia Fogt prepare for the lunchtime rush at
Village Pizza Factory in Whitehouse. MIRROR PHOTOS BY MELISSA GARRETT

Village Pizza Factory In Whitehouse Offers A Slice Of Heaven
BY MELISSA GARRETT

MIRROR REPORTER

While the new owners of
the Village Pizza Factory in
Whitehouse have expanded its
hours and menu, they plan to
keep the restaurant a one-shop
operation. 

Kevin Birkmayer and Bill
O’Connor bought the Village
Pizza Factory, located on the
corner of Waterville and
Providence Streets, in
October.

Birkmayer said he and
O’Connor grew up on the east
coast of the United States
where mom-and-pop shops
reign, and they want to cap-

ture that same feeling in their
restaurant.

“We grew up in areas where
there really were no big chain
stores like here,” Birkmayer
said. “My family tries to fre-
quent places that are not
chains.”

Birkmayer and O’Connor
met each other working at
Rexam in Whitehouse and
discussed going into business
together.

“We knew we wanted to do
something in pizza. We saw
this for sale and it just seemed
like perfect timing,”
Birkmayer said. “We love the
Anthony Wayne community.

My family plans to stay here.
We couldn’t pick a better
place to raise our kids.”

The O’Connors have three
children and the Birkmayers
have two. Both men also carry
other jobs besides the restau-
rant, so their families lead
busy lives.

Manager Alicia Fogt han-
dles the day-to-day operations
of the restaurant, although
Birkmayer says he visits the
store every day.

Fogt said she grew up in
the area, so she knows most of
the customers and enjoys her
job.

Birkmayer said the No. 1

focus at Village Pizza Factory
is quality food and the No. 2
focus is excellent customer
service.

The employees and owners
meet every week to talk about
any complaints or concerns,
which are addressed with
whatever corrective action is
necessary.

“We are building a culture
here of customer service being
what our employees think
about,” Birkmayer said. “We
can’t always cater to every-
one’s tastes, but we can give
extra in service. That is the key
to our business.”

Village Pizza Factory will

conduct two customer surveys
in December and June to learn
how they can improve keeping
the emphasis on the customer.

Birkmayer prefers to deliv-
er specials door-to-door rather
than buying glossy ads in
newspapers for a personal
touch. He says the restaurant
will continue doing so even in
the winter.

The hours of the restaurant
have changed to Sunday
through Thursday 11:00 a.m.
to 10:00 p.m. and Friday and
Saturday from 11:00 a.m. to
11:00 p.m.

While the previous owners
closed the store during part of

the afternoon, Birkmayer and
O’Connor want to keep the
hours continuous.

Customers will have a
chance to participate in the
pizza of the month competi-
tion.

Each month, the employ-
ees and customers of Village
Pizza Factory will have a
chance to submit an idea for a
new pizza. The winner will be
the pizza of the month.

Fogt and Birkmayer creat-
ed a white pizza with chicken
and almonds for the month of
December to get the idea start-
ed.

The Second Location Of

1285 Conant St.,
Maumee

419-482-6045
(Next to the Clark Gas Station
across from Carter Lumber)

420 Louisiana Ave.,
Perrysburg

419-874-6504
(Louisiana Ave. & Fifth St.)

HOURS: Tuesday thru Friday Noon - 8:00 p.m. • Saturday 10:00 a.m. - 6:00 p.m. • Sunday Noon - 6:00 p.m. • Closed Monday

(continued on page 3)
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25740 N. St. Rt. 25
Perrysburg, OH

419-874-8505
www.dcranch.net

Comedy

“The
Underpants”

Now thru Jan. 20

Your choice of two big

New Year’s 
Eve Parties!

• Extravagant Dinner Dance
• Fabulous Theater Package

• Gift Certificates
Available

• Group Rates
• Season Passes

Collectibles, Gifts & Dolls

Christmas Year-Round

Alexander Dolls, Anheuser Busch, Armani, Harbour Lights,
Hummel, Fontanini, Pipka, Possible Dreams, Steiff, Seraphim
Angels, Christopher Radko, Lee Middleton Baby Dolls,
Snowbabies, Gund Bears, German Nutcrackers, Treska Jewelry
from Texas, Italian Charms.

Wonderful Selection Of European Glass Ornaments!

LARGE SELECTION OF PLAY & COLLECTIBLE DOLLS

Finest Display Of All Dept. 56 Villages

111 E. 2nd St., Perrysburg (1 block from Perry Monument) • 419-874-1151

TABLECLOTHSAND NAPKINSPROFESSIONALLYLAUNDERED ANDHAND FINISHED

225 GOLDEN GATE PLAZA
MAUMEE

419-893-0741

212 FARNSWORTH
WATERVILLE

419-878-5961

SSSSSSSSSSSSSSSSanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary Cleanersanitary CleanersSanitary CleanersSanitary Cleaners
— FAMILY OWNED & OPERATED SINCE 1929 —

CUSTOM DRAPERY CLEANING WITH PROFESSIONAL
TAKE DOWN AND REHANG SERVICE AVAILABLE

HOURS: Mon. - Fri. 7:00 a.m. - 6:00 p.m.
Sat. 8:00 a.m. - 1:00 p.m.

Now Accepting:
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No Prepayment Required

Pups-N-People will help you teach your dog to:
• GREET PEOPLE PROPERLY (no jumping)

• STAY AND BEHAVE WHILE YOU ENTERTAIN

Holiday 
Manners Class
Make sure your “Best Friend” is on his 
“Best Behavior” during the holidays.

1225 Ford St., Maumee, Ohio 43537
Call for reservations:

419-893-4110

Saturday, December 3  
Noon - 1:30

$25.00 per session

Annual Holiday Craft Sale
Slated For December 3
The Monclova Historical

Foundation will present
Christmas at the Monclova
Community Center on
Saturday, December 3 from
9:00 a.m. to 3:00 p.m. 
The annual holiday craft

show will feature hand-
made items from many
local crafters, home-baked
Christmas cookies and pho-
tos with Santa.
Also available for pur-

chase will be items with the
old schoolhouse logo,
including mugs, T-shirts
and wine glasses, and hand-
painted replicas of the old
Monclova Post Office that

is being restored on the
community center property.
Orders also will be taken

for replicas of the old
Monclova School and the
former Hinkle’s Store.
Lunch will be available

from 11:00 a.m. until 1:30
p.m.
The Monclova Com-

munity Center is located at
8115 Monclova Rd., just
east of Albon Road. All
proceeds from this event
will benefit the ongoing
renovation of the old
Monclova school. Call
(419) 861-1336 for more
information.

Village Pizza Factory Expands Menu
If the employees create the

best seller for the year, they
will receive a small bonus. If a
customer creates the most
popular pizza of the month,
he or she will receive a reward,
such as free pizza for a period
of time.

The menu at Village Pizza
Factory includes salads, cal-
zones, pizza pies, hot subs,

appetizers, desserts and some-
thing different called pizza
bunz.

Bunz are open-faced,
French bread-style pizzas with
a choice of toppings, includ-
ing the topping combinations
offered on pizza pies.

Village Pizza Factory
makes its own crust, so every
pizza is freshly made from the
bottom up.

Fogt said she worked at a
pizza restaurant chain before
starting at Village Pizza
Factory three years ago, and
she enjoys the hometown feel
of this store.

She also said she used to
get tired of eating the food at
her other job, but she never
gets tired of the food at
Village Pizza Factory because
it is so good.

Fogt said the most popular
subs are the Philly and chick-
en club subs and the most
popular pizza is the deluxe,
but her personal favorite is
the barbecue chicken.

Birkmayer said he believes

it is important to have roots
in the community, so he and
O’Connor are becoming
involved in community and
local groups as much as possi-
ble.

Village Pizza Factory has
supported the AW football
league and the AW hockey
team.

Birkmayer also plans to
have a booth at Cherry Fest to
sell food and involve a local
group so it can raise money
for the organization.

The bottom line is that
Birkmayer and O’Connor
love pizza and love the AW
community; they hope to cre-
ate relationships with their
customers and make Village
Pizza Factory a fun place to
get homemade pizza.

For more information,
contact Village Pizza Factory
at (419) 877-5955.

TThhee DDiisshheerr
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in Whitehouse,
Ohio will not be
open for tree sales
this year.
We thank our cus-
tomers over the
past 50 years for
their patronage.

Sincerely,
Ron Disher
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Have a Real Tree
Merry 

Christmas
RHOADES

Christmas Tree Farm

Fresh-Cut Christmas Trees or 
Cut Your Own From The Field.

Boy Scout Troop #97 will be 
on hand to assist in cutting 

and handling your tree.

• Wreaths • Pine Roping 
• Grave Blankets

Opening November 26th 
Weekends only 

from 10 a.m. - dark

11601 Neapolis-Waterville Rd.
Whitehouse, Ohio

419-877-0473

Maumee Indoor Hosts Irish Sopranos On Dec. 10
The Irish Sopranos, Ireland’s newest singing sensation, will perform at the
Maumee Indoor Theater at 7:30 p.m. on Saturday, December 10. The group, which
consists of Wendy Dwyer, Kay Lynch and Deirdre Masterson, has a repertoire of
classical, Irish and popular music, as well as several holiday selections. Tickets
are $20.00 each. For more information, call (419) 382-1505. 

(continued from page 1)

Toys For Tots Drop-Off Sites Selected
Nine area Heartland

Rehabilitation Services Clinics
and the Perrysburg Commons
Retirement Center will be des-
ignated as drop sites for the
Marine Corps “Toys for Tots”
campaign this season. Donate
now until Thursday, December
15 by dropping off a new
unwrapped toy for a needy

child to receive this holiday
season. Toys will be distributed
on Thursday, December 22.

The following facilities will
accept donations: Arrowhead
Park on Indian Wood Circle,
Fallen Timbers on Monclova
Road, Heartland at Bedford on
Secor Road, Oregon Physical
Therapy on Navarre Avenue,

Perrysburg Physical Therapy
on Oakmead, Summit Physical
Therapy on North Summit,
Sunforest Therapy on
Sunforest Court, West Toledo
Therapy on Monroe Street,
Westgate Physical Therapy on
Executive Parkway and
Perrysburg Commons on
Fremont Pike.

Car Rally For Toys
The Glass City Corvette

Club will host a Toys for
Tots car rally on Sunday,
December 4. Registration
takes place at Ed Schmidt
Chevrolet, located at 1425
Reynolds Rd. in Maumee,
from noon to 1:00 p.m. 
The rally consists of a

short road course with
questions pertaining to
things seen along the route.
No special equipment is
needed to run the rally.
Admission to the rally is

one new, unwrapped toy,
which will be donated to
the Toys for Tots campaign.
For more information, call
Doug Brainard at (419)
893-8910.




