Dia Spa & Salon Opens In Holland With Personal Attention To Clientele

BY MELISSA GARRETT
MIRROR REPORTER

Dia Spa & Salon, a new
business on South McCord
Road in Holland, brings
European elegance to the area.

The salon is the culmina-
tion of 10 years of dreaming
and planning on the part of
owner Diane Alcorn, who has
35 years of experience in the
beauty industry and has
owned six salons. None of
them, however, compared to
Dia Spa & Salon.

Alcorn decided to create
the spa and salon in Holland
because she lives in the area
and wanted to “give Holland
something to be proud of.”

She spent three and a half
months designing and build-
ing the business with a
European flair before she
opened last August.

“When you walk in the
salon, it’s all about you,”
Alcorn said. “We have the
finest in skin care treatments
and hair style and color.

“All of the services and
products here are top-of-the-
line, but affordable.”

The design, decorations,
aromas, music and attitudes
of the employees combine to
create a calm and serene
atmosphere.

Customers walk into a
comfortable waiting area and
are offered a beverage and a
snack if they so choose.

Dia Spa & Salon owner Diane Alcorn, who has 35 years of experience in the beauty industry, enjoys educating her
clients on the latest skin and hair care techniques. Her salon/spa offers a full array of skin care, hair styling and

massage therapy services.

Four aestheticians, two
massage therapists and six
hair stylists are available to
help the customers relax and
enjoy their hair styling or skin
treatments.

“We are not a high-energy
salon,” Alcorn said. “We edu-
cate our customers on their
skin care and hair style so

they can look good and feel
good.

“All of our products we
use for skin care are medical-
grade, so they work. When
you leave, you know you have
had something done.”

The spa rooms are all indi-
vidual and decorated to give a
relaxing and intimate feel

while providing the equip-
ment needed to supply a pro-
fessional treatment.

Alcorn said she wanted to
include her passion for skin
care in her business and keep
the salon and spa separate
from each other.

She received training in
skin care for 12 years from a
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representative of the Plastic
Surgeons of Ohio in
Columbus who trains doc-
tors.

Dr. Phillip Fisher is the
medical director for the spa
and oversees the treatments
being offered.

Alcorn said educating her
customers is important to her

to help them understand why
they are getting acne or other
skin issues and what they can
do to prevent the problems.

According to Alcorn, the
treatments at Dia Spa & Salon
are different because they fol-
low extensive research done
on how to best deliver prod-
ucts into the skin rather than
just providing surface treat-
ments that may not do any-
thing.

“I want to see the studies
before I put a product on a
customer’s skin — the hair
products I offer as well. I want
to make sure it is the best,”
she said. “I wouldn’t sell a
product to a client unless I
would use it myself.”

Alcorn also offers mineral
makeup she says is the best
and purest product because it
is 100 percent natural, has no
preservatives or dyes and does
not clog pores.

She creates a formula for
each person so the color is
perfect for her skin tone.
Because the makeup is a
brushed-on powder, less is
needed.

Alcorn said she loves to
teach people how to put on
their makeup and style their
hair so they can look good all
the time, not just when they
leave the salon.

She said her last salon did
not lend itself to this type of
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Dia Salon & Salon Ofters Patrons A Umque Soothmg Env1ronment

Clients may enjoy beverages and snacks in the elegant
waiting room at Dia Spa & Salon, which was designed to
provide a relaxing setting with a European flair.
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business because there were
too many people and the area
was too small, making relax-
ation difficult.

Now she has the unique,
intimate, soothing environ-
ment she has been dreaming
of for her business.

Alcorn said her staff is full
of calm, nice and talented
people who she hopes to keep
for years to come because she
is so pleased with them.

She has had some clients
for 35 years, which she attrib-
utes to the high level of serv-
ice and affordable prices she
offers.

Dia Spa & Salon offers
approximately 19 different
spa treatments including
chemical facials, microder-
mabrasion, LED light thera-
py, therapeutic massage, sugar
rubs and a variety of facials
and wraps.

The hair care services

Dia Spa & Salon has been open since August at 1007 S. McCord Rd. in Holland.

include design, styling, treat-
ments and color.

Also available are hand
and foot treatments, healthy
tan and exfoliation, waxing
and lash and brow tints.

A client may choose a
package that includes several
treatments and a healthy
lunch.

Dia Spa & Salon also
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offers a bachelorette spa
evening, a “bridal experience”
full of pampering or a wed-
ding party package to make
the entire group feel good and
look great.

With stylists who special-
ize in “up-dos,” Alcorn said
she and her staff love to han-
dle special occasions such as
proms and dances.

Alcorn, who is married
and has four children and
nine grandchildren, is hands-
on in her salon and spa
because it is her passion.
Supplying the best products
and services she can is impor-
tant to her.

“When you look good,
you feel good and you treat
other people better. It makes
me feel good to see someone
happy,” Alcorn said. “I just
think people should be sur-
rounded by beauty.”

Dia Spa & Salon is located
at 1007 S. McCord Rd. in
Holland. All services require
an appointment; interested
clients may call (419) 866-
1400.

The salon and spa are open
Tuesday through Thursday
from 9:00 a.m. to 8:00 p.m.,
Friday from 9:00 a.m. to 6:00
p-m. and Saturday from 9:00
a.m. to 3:00 p.m.





