
Personalized Care Makes Otterbein Feel Like Home
BY KAREN  

GERHARDINGER 
MIRROR REPORTER 

Smaller is better. 
That could be the slo-

gan for Otterbein Senior-
Life, which last month cel-
ebrated the addition of two 
suites onto each of the 
homes of its Monclova and 
Perrysburg skilled nursing 
neighborhoods. 

“We can now serve 12 
elders in each of our five 
houses,” said regional mar-
keting director Molly 
Good, as she toured one of 
the Monclova Township 
homes following a ribbon-
cutting ceremony last 
month. 

Otterbein SeniorLife 
Skilled Nursing Neighbor-
hoods are intentionally 
small in order to focus on 
the needs of each elder, she 
explained. Founded a cen-
tury ago by the United 
Methodist Church, Otter-
bein is a nonprofit organi-
zation that for the past 17 
years has been part of the 
Green House Project. 

“The Green House 
Project is centered around 
our elders. They get to 
choose when they go to bed 
and get up, how they want 
their eggs cooked and 
whether they want to eat in 
their suite or with the oth-
ers,” Good said, motioning 
to a table where a small 
group of residents were 
eating lunch around a table 
near the open kitchen. 

That means no set bed-
times or mealtimes, a flexi-
ble menu, more elder 
involvement in activities 
and meal planning, and 
more interaction between 
the assistants and elders in 
each home. As a result, the 
elders are happier and the 
employees who get to 
develop those one-on-one 
relationships tend to 
remain on the job longer, 
according to the Green 
House Project. 

In December, a team 
from the Canadian 
Broadcasting Company 
came to the Monclova 
Township community to 

interview elders, assistants 
and guide Tammy Allison 
– whose role is akin to a 
nursing home administra-
tor – for a segment looking 
into the Green House 
Project.  

“Canada is looking to us 
as a model for elder care,” 
Good said. With Baby 
Boomers aging and not 
enough long-term care 
facilities, this model is 
emerging as one that makes 
sense. 

“You can do long-term 
care differently and you 
can do it better, and we feel 
like we’re doing that,” said 
Allison in her interview 
with the CBC.  

Elders Helen Anson and 
Marilyn Ford praise the 
team of elder assistants, the 
activities director and 
Allison for making 
Otterbein feel like home. 

“It’s not home, but it’s 
the closest thing to home,” 
said Helen, who was living 
with her daughter until 
falling while doing laundry. 
After moving into one of 
the Otterbein homes, she 
met Marilyn. Both have 
formed friendships and 
gone on adventures, such 
as a picnic at Side Cut 
Metropark, visits to the 
grocery store and dining 
out. The women also talk 
about Bible study and Bible 
trivia, bingo and monthly 
auctions in which they use 
play money to bid on small 
items. 

“It’s not chintzy stuff – 
it’s nice things,” Marilyn 
said of the items that are 
auctioned off each month. 

Mealtime is important 
at Otterbein, and residents 
are able to order groceries, 
choose a menu and watch 
as the elder assistants and 
dietary aide prepare the 
food – sometimes getting 
help from the elders. Elder 

assistant Deanna Webb 
makes the best macaroni 
and cheese with real sharp 
cheese, Helen and Marilyn 
agreed. 

Because of the flexibility 
of choices, each home is 
known for its unique inter-
ests – such as the games 

played, entertainment or 
special food requests. 

“That’s the Seafood 
House,” Allison said, 
pointing across the lane to 
another one of the homes. 

While the addition of 10 
more people might not 
seem like a big deal when 

compared to larger, for-
profit communities, to 
Otterbein SeniorLife resi-
dents, it’s one more oppor-
tunity to welcome another 
friend to the neighbor-
hood. 

For information, visit 
www.otterbein.org.

Otterbein SeniorLife elders Helen Anson and Marilyn Ford chat in Helen’s suite. 
MIRROR PHOTOS BY KAREN GERHARDINGER

Otterbein recently added two suites onto each of the five homes on its Monclova and 
Perrysburg campuses. 
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Congregate lunch services are back with limited seating 
and limited hours at the Maumee Senior Center, located at 
2430 S. Detroit Ave. 

New procedures are in place to visit the Maumee Senior 
Center. Facial masks are recommended for everyone, but 
not required of fully vaccinated seniors. Unvaccinated peo-
ple are required to wear a mask. Safety restrictions and MSC 
activities/services are subject to change based on current 
health conditions.  

A waiver must be signed upon entering the facility stat-
ing that you understand you are entering the Maumee 
Senior Center and you acknowledge that you may come into 
contact with vaccinated and unvaccinated people utilizing 
the facility. 

Reservations are encouraged for lunch – grab and go or 
dine in – and transportation 24-48 hours in advance. To 
make a lunch reservation, call (419) 893-1994. To schedule 
transportation, call (419) 377-8113. 

You will undergo a daily symptom screening before 

entering the center. If you do not pass, you will be denied 
entry and asked to leave. 

Drinking fountains and coffee stations are closed. Please 
bring your own bottle of water. 

Physical distancing is encouraged at all times. 
Hand-sanitizing stations are located throughout the 

building. 
Please remember to wash your hands and/or sanitize. 
Not feeling well? Please stay at home and call your physi-

cian. 
Meal Menu & Daily Activities 

MONDAY, MARCH 21 
Menu: Cabbage stew, tropical fruit, cornbread and milk. 
• Chair Zumba, 9:00 a.m. 
• Virtual SilverSneakers with SB, Cardio Tone, 10:00 a.m. 
• Jazzercise Lo, 11:00 a.m. 
• Duplicate Bridge and Hand and Foot, 12:30 p.m. 
• SilverSneakers Classic, 1:00 p.m. 

TUESDAY, MARCH 22 
Menu: Oven-barbecued chicken, potatoes, peas, pineapple, 
bread and milk.  
• Intermediate Line Dancing, 9:00 a.m. 
• SilverSneakers Stability, 9:30 a.m.  
• SilverSneakers Chair Yoga, 11:00 a.m. 
• Six-Handed Euchre, 10:00 a.m. 
• Art Class with Mary Jane, noon 
• Four-Handed Euchre and Phase 10, 12:30 p.m. 
• Senior Singers Choir Group, 12:30 p.m.  
• Cardio Drumming, 3:00 p.m. 

WEDNESDAY, MARCH 23 
Menu: Beef stew, peaches, biscuit and milk. 
• Cardio Drumming, 9:00 a.m. 
• Regular Line Dancing, 9:00 a.m. 
• Intermediate Line Dancing, 10:00 a.m. 
• Chair Zumba, 10:00 a.m. 
• Pokeno, 10:30 a.m. 
• SilverSneakers Tai Chi, 11:00 a.m. 
• Jazzercise Lo, 11:00 a.m. 
• Poker, 12:30 p.m. 
• Bingo, 1:00 p.m. 
• Hooks, Yarn & Needles Between Friends, 1:00 p.m. 
• SilverSneakers Classic, 1:00 p.m. 

THURSDAY, MARCH 24 
Menu: Ham loaf, cauliflower, cinnamon applesauce, bread 
and milk.  
• Chair Zumba, 9:00 a.m. 
• Mahjong, 9:00 a.m. 
• Virtual SilverSneakers Stretch and Balance, 10:00 a.m. 
• Regular Line Dancing, 10:15 a.m.  
• Silver Sneakers Tai Chi, 11:00 a.m. 
• Art Classes with Mary Jane Erard, noon 
• Six-Handed Euchre, Duplicate Bridge, Phase 10 12:30 p.m. 

FRIDAY, MARCH 25 
Menu: Pierogi with onions, corn, pears, bread and milk. 
• Intermediate Non-Stop Line Dancing, 10:15 a.m.  
• Jazzercise Lo, 11:00 a.m. 
• Light Weight Training, 11:15 a.m. 
• Introduction to Line Dancing, noon 
• Pinochle and Skip Bo, 12:30 p.m. 

Rum Cake Sales Begin At Maumee Senior Center 
The Maumee Senior Center will sell rum cakes as a 

fundraiser. There are three sizes available: large – approxi-
mately 36 ounces for $25.00; medium celebrity sprinkle – 
approximate 23 ounces for $19.00; and small for $3.00. 

To reserve a cake, call (419) 893-1994 to place your order 
and schedule a pickup time. Quantities are limited. 

Meals Now Offered For Grab And Go Or Delivery 
Call (419) 893-1994 to reserve. Suggested senior dona-

tion is $2.50. Grab-and-go meals can be picked up curbside 
between noon and 1:00 p.m. Seniors will need to call 24-48 
hours in advance to reserve their meals. Meals are delivered 
between noon and 3:00 p.m. 

Online Grocery Ordering Service Available 
Are you in need of groceries and do not want to leave the 

comfort of your home? Then give the Maumee Senior 
Center a call to assist you with ordering your groceries 
online and to get them delivered right to your door. 

All you will need before calling the Maumee Senior 
Center is: 

• A credit or debit card on hand – you must be comfort-
able with a MSC staff member receiving your card informa-
tion to order your groceries for you. 

• Written out grocery list for time efficiency – limit of 20 
grocery items. 

Call the Maumee Senior Center at (419) 893-1994 about 
24-48 hours before you know you will be in need of these 
grocery items to ensure you will receive your items in a 
timely manner. There is no guarantee for day of grocery 
delivery.

SENIOR CITIZENS’ 

C A L E N D A R  O F  E V E N T S Senior Citizen Dessert Reception Planned Prior To Show 
Senior citizens who reside within the boundaries of 

Maumee City Schools are invited to a dessert and coffee 
reception at 6:15 p.m. before the curtain goes up on the 
opening night performance of Mamma Mia on Friday, 
March 18 at 7:00 p.m. in the Performing Arts Center at 
Maumee High School, 1147 Saco St.  

The pre-show dessert reception for Maumee senior 
citizens is by reservation only. Please call Maumee City 
Schools at (419) 893-3200, no later than Monday, March 
14 to reserve your tickets. 

Two additional performances of Mamma Mia will be 
staged on Saturday, March 19 at 7:00 p.m. and Sunday, 
March 20 at 2:30 p.m. Tickets are $10.00 for students and 
seniors and $15.00 for adults. Tickets are on sale now, 
and will only be available by online order. For more 
information, please contact Maumee High School at 
(419) 893-8778.  

Masks are not required but are encouraged for any-
one who wants an added layer of protection. 

MemoryLane Care Offers Virtual Caregivers Program 
MemoryLane Care Services is offering Caregivers 

Coffee events every week to support families who are 
caring for aging family members and people diagnosed 
with dementia.  

Every week, a new topic related to aging, memory loss 
and caregiving opens for discussion through a conversa-
tion facilitated by an expert MemoryLane Care Services 
team member and/or invited special guest speakers. The 
program is offered virtually on Microsoft Teams every 
Wednesday at 2:00 p.m. for an hour, free of cost. 

Caregivers Coffee is facilitated by Cheryl Conley, a 
licensed social worker and the social services director at 
MemoryLane. The program provides information about 
available services and community resources. It allows 
participants to share their experiences and challenges 
with people who face similar challenges and learn prac-
tical tips in their caregiving journey. To register, please 
contact Cheryl Conley at (419) 720-4940 or email her at 
cconley@memorylanecare.org for more information. 

MemoryLane Care Services, a nonprofit organization 
located in Lucas County, offers an adult day center for 
adults with dementia and memory loss every weekday 
from 7:30 a.m. to 5:30 p.m. MemoryLane Care Services 
also provides ongoing support, coaching and counseling 
in participants’ and caregivers’ daily needs. The organi-
zation is also advocating for increased services and 
resources for people with dementia and their caregivers.   

Senior Executive Club Offered At Lakes Of Monclova 
The Lakes of Monclova, 6935 Monclova Rd., 

Maumee, invites seniors to become a member of its 
Senior Executive Club (SEC).   

The club provides opportunities to meet new people, 
participate in new activities and expand your group of 
friends to discuss topics of interest. Monthly meetings 
featuring speakers and activities and a delicious meal 
prepared by the chef are held on the second Wednesday 
of every month at 2:00 p.m. Those interested should call 
(419) 866-3030 to make a reservation. 

Monclova Community Center Hosts Card Games 
Love to play bid euchre and other card games? Senior 

citizens are welcome to drop in to the Monclova 
Community Center every Tuesday at 11:30 a.m. for 
cards and socialization.   

Make a team with your favorite game or join in on 
euchre. The center is located at 8115 Monclova Rd. For 
more information, contact executive director Jennifer 
Reinhart at (419) 861-1336. 

 
Readers interested in submitting items to this column 

may do so by sending an e-mail to info@themirrornews-
paper.com or by sending a typed press release to The 
Mirror, 113 W. Wayne St., Maumee, OH 43537. 
Deadlines are at 5:00 p.m. on each Thursday prior to the 
following Thursday’s publication. All items will be used 
solely at the editor’s discretion.

SENIOR CALENDAR

BLISSFIELD 
MODEL RAILROAD CLUB

OPEN HOUSE WEEKEND 
Saturday, March 26 

and Sunday, March 27  
*From 10:00 am to 3:00 pm

109 E. Adrian St. (US 223) in Downtown Blissfield 
Look for our big steam engine sign on the north side of the highway. 

Parking directly in front of our building.

Our large HO-scale model railroad will be open for the public to enjoy.  We will have 
6-8 trains operating continuously on the railroad layout during open house.  Model 
railroaders, train enthusiasts, railfans, seniors, kids, and everyone else are invited. 

FREE ADMISSION – Donations to our building fund will be appreciated.  
HANDICAPPED ACCESSIBLE – All displays are on ground floor.

www.bmrr.org • facebook @ BlissfieldMRC

Genesis Village Honors Veteran  
Phil Black is the Genesis Village Veteran of the 
Month. He enlisted when he was 17 and served in the 
U.S. Army for 20 years. He was a staff sergeant during 
the Vietnam War and served overseas in Germany 
and Korea. Genesis representatives are grateful for 
his service and dedication to our country.    

 PHOTO COURTESY OF GENESIS VILLAGE 

Dental Health Associates  
of Whitehouse

5934 Finzel Road, Whitehouse • 419-877-0382 
(Across from Anthony Wayne High School)

New patients who mention this ad will receive 
$100 off their first out-of-pocket expenses!
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Monclova Cards Coordinator Spent 50 Years As An RN 
BY KAREN  

GERHARDINGER 
MIRROR REPORTER 

Growing up, Norma 
Smoot loved playing cards, 
including euchre and 
pinochle, with her family.  

Now, at 97, she continues 
to organize the card games 
held at Monclova 
Community Center every 
Tuesday, arriving early to 
make coffee for the dozen or 
more retirees who show up 
weekly. 

“I didn’t know any of 
these people,” Norma said as 
she looked around the sun-
filled Metzger Room recently.  

Meeting new people from 
Monclova Township’s many 
neighborhoods, including 
her own Crystal Ridge and 
nearby Waterside, is one of 
the benefits of playing cards, 
she said. And that’s what 
attracted her to check out the 
Monclova Community 
Center when she moved 
from Toledo 15 years ago. 

Norma retired in 1995 
after 50 years as a registered 
nurse with Toledo Hospital. 
She entered the hospital’s 
nursing training program in 
1942 after graduating from 
Holgate High School. Like 
the other 44 nurses in train-
ing, Norma lived in a dormi-
tory that was in a separate 
building accessible to the 
hospital through a tunnel. 

“We had to live there until 
we graduated,” she said. 

As part of her nurse train-
ing, she spent six months 
each in Cincinnati Children’s 
Hospital and the Toledo 
mental hospital. 

“That was something 
else,” she said. 

During her senior year in 
nursing school, the head 
nurse left, so Norma was put 
in charge of one floor of the 
hospital – the polio ward. She 
had training on a technique 
to use hot packs on patients, 
and she taught the nursing 
students she led how to use 
them. Norma and her peers 
wore blue-checked dresses 
with white aprons for all 
three years of training.  

Norma stayed on with 
Toledo Hospital, working in 
orthopedics, medical surgery 
and the cancer floor. 

“I liked taking care of 
people,” she said. 

One of her patients had a 
son named Robert Smoot, a 
World War II veteran who 
had spent nine months 
recovering from shrapnel 
wounds to his legs before 
returning from a hospital in 
Italy. He came to see his 
father when he got back to 
the United States and met 
Norma. 

“You’d be surprised at 
how many nurses met their 
husbands on the job,” she 
said. “The war ended, and the 
men came home.” 

Housing was difficult to 
come by, but they found a 
duplex at Auburn and 
Monroe streets and stayed 
there until buying a home on 
Letchworth – which was six 
blocks west of the hospital 
and the last street before the 
country, she laughed. 

Trained at a Cleveland art 
school, Robert spent his 
career in advertising, draw-
ing and creating artwork for 
clients. In his spare time, he 
loved fishing and he took 
Norma on a honeymoon in 
Canada. A photo he took of 
the scenery was used in one 
of the paintings that she still 
has hanging in her home. 

As their children, Robin 
and Robert, were growing up, 
the whole family was 
involved in the Scottish Rite, 
including the Rainbow 
Assembly for girls ages 12-18. 

The family also became 
involved with First Baptist 
Church, which was located 
on Collingwood Avenue and 
then moved to Perrysburg-
Holland Road. Norma was a 
deaconess and chaired all the 
dinners for 50 years. 

To spend time with the 
kids, Norma worked part 
time throughout her 50-year 
career, going in at 11:00 p.m. 
and getting off at 7:00 a.m. 
while the children were 
asleep.  

“The kids knew that if they 
asked me a question while I 
was sleeping, the answer was 
yes,” she chuckled. 

It’s a career that she found 
fulfilling, but Norma admits 

that she would be lost in 
today’s world of technology. 
Over her career, she saw her 
own share of changes. She 
recalls how, while giving 
morphine or other drugs by 
injections, nurses would heat 
a tablespoon of water over a 
Bunsen burner and dissolve a 
pill in it to make a solution 
for injection.  

“I could write a book,” she 
said of her nursing experi-
ences.  

Instead of taking copious 
notes by hand, everything 
now is entered into a com-
puter. 

“I think I would be lost,” 
she said, adding that the hos-
pital’s wings would make it 

impossible for her to find her 
way around. 

Norma still drives, but 
going out of town is now off-
limits, according to Robin.  

“I used to go to Holgate to 
get my hair permed,” Norma 
said. “I found someone here.” 

Living to 97 is a combina-
tion of good genes and eating 
right, she believes. 

“I eat five to six veggies a 
day,” Norma said. She also 
religiously exercises after 
going through rehab from a 
fall. 

And once a week, she 
heads to the community cen-
ter to lead groups in cards to 
keep her mind sharp and the 
laughter flowing.

Norma Smoot plays 13-3 with other women at the Monclova Community Center, which hosts 
card games every Tuesday from noon until 4:00 p.m.         MIRROR PHOTOS BY KAREN GERHARDINGER

Norma Smoot
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Lakes Of Monclova Resident Turns 102 This Week 
The Lakes of Monclova recently celebrated resident Helen Pullella, who turned 102 
on March 16. Pictured here with friend Barbara Parrish, she has lived at the facility 
since 2014. A woman of the world, her first date with her late husband was at the 
Eiffel Tower in Paris. She lived in France for quite a few years, practiced cosme-
tology there and was an avid gardener and baker who enjoyed cooking with home-
grown fresh items and was well-known for her fabulous cheesecake. These days, 
Helen enjoys spending time with her friends, playing bingo and attending happy 
hour to listen to music and enjoy snacks. She is very crafty, incredibly sweet and 
loved by so many at The Lakes of Monclova.                  PHOTO COURTESY OF LAKES OF MONCLOVA 

Jason French Named As President 
Of Browning Masonic Community

Jason K. French has 
been chosen as the presi-
dent of Browning Masonic 
Community (BMC) in 
Waterville. 

A Maumee native, 
French began working at 
BMC as a dishwasher at 14 
and stayed for six years. He 
credits the way he was 
treated and the lessons he 
learned as a major influence 
in his life and a career deci-
sion-maker. 

“I am excited about 
returning to Browning 
Masonic Community and 
its longstanding reputation 
of providing high-quality 

services and care in the 
greater Waterville area and 
to the Masons of Northwest 
Ohio,” French said.  

Since merging into The 

Ohio Masonic Home, there 
have been two other presi-
dents of BMC, David 
Subleski and James French 
(Jason’s father).  

“I had the privilege to 
serve under Dave when he 
was the president of north-
ern operations and later chief 
operating officer of The Ohio 
Masonic Home. Both Dave 
and my father have had a 
profound impact on me pro-
fessionally and personally. I 
am proud to follow in their 
footsteps, and I will do my 
best to live up to the stan-
dards they have set for our 
community,” he said.

Jason K. French

Looking For An Honest, Reliable Local News Source?

Subscribe Today! (419) 893-8135 • www.themirrornewspaper.com

Get your local news  
delivered to your mailbox 

every Thursday for just  

       87¢
  

per  
week!

Alzheimer’s Association Northwest Ohio 
Chapter Programs Help Families Make  

Tough Decisions, Communicate Effectively
The Alzheimer’s Association Northwest 

Ohio Chapter is offering three programs that 
will help families learn more about demen-
tia, make challenging decisions together and 
communicate more effectively.  

The virtual programs, being offered free 
to the community, are:  

Legal and Financial Planning on Monday, 
March 21 from 5:30 to 7:30 p.m.  

Effective Communication Strategies on 
Thursday, March 24 from noon to 1:00 p.m.  

Understanding Alzheimer’s and 
Dementia on Monday, March 28 from 5:00 
to 6:00 p.m.  

These programs will be presented on 
Zoom and preregistration is required. To 
register, call the Alzheimer’s Association’s 
24/7 Helpline at (800) 272-3900 and provide 
an email address. Instructions about how to 
join the webinars will be emailed to regis-
trants.  

“The early days of learning that a loved 
one has dementia are overwhelming, and 
there are new challenges that arise as the dis-
ease progresses,” said Pam Myers, 
Alzheimer’s Association Northwest Ohio 
Chapter program director. “Our programs 
provide education about dementia, practical 
advice about legal and financial considera-
tions, and effective ways to communicate as 
a loved one changes.”  

“Legal and Financial Planning” on March 
21 helps families make practical plans for the 
future. This interactive two-part program 
covers making legal plans that fit family 
needs, required legal documents and what 
they mean for families, how to find legal and 
financial assistance, practical strategies for 

making a long-term plan of care, tax deduc-
tions and credits, and government programs 
that can help pay for care.  

“Effective Communication Strategies” on 
March 24 helps families and caregivers gain 
a greater understanding of the ways that peo-
ple living with Alzheimer’s and other 
dementia rely on attitude, tone of voice, 
facial expressions and body language as their 
ability to use language is lost. Learn how to 
decode the verbal and behavioral messages 
delivered by people living with dementia, 
and identify strategies to help connect at 
each stage of the disease.  

“Understanding Alzheimer’s and 
Dementia” on March 28 describes why 
Alzheimer’s is not a normal part of aging. 
Learn about the impact of Alzheimer’s, the 
difference between Alzheimer’s and demen-
tia, disease stages and risk factors, current 
research and treatments available for some 
symptoms and Alzheimer’s Association 
resources.  

“These programs will address many of the 
questions families may have in the initial 
days of living with Alzheimer’s: facts about 
the disease itself, how to make tough legal 
and financial decisions, and how to commu-
nicate with your loved one,” Myers said. “It’s 
never easy to tackle these first tasks, but our 
educational programs will support you 
through the necessary steps.” 

Those who are concerned about them-
selves or a loved one can contact the 
Alzheimer’s Association Northwest Ohio 
Chapter at (419) 537-1999 to schedule a care 
consultation and be connected with local 
resources that can help. 


