
CarePatrol Offers Free Help To Families In Need Of Senior Living Support
BY NANCY GAGNET 

MIRROR REPORTER 
Finding the right care for 

an elderly loved one can be 
challenging. 

Plenty of options exist, 
but finding the best fit takes 
time and may be difficult to 
do, especially with a busy 
schedule to juggle. 

CarePatrol is a senior liv-
ing placement organization 
that takes the guesswork out 
of finding the right inde-
pendent living, assisted liv-
ing, memory care or in-
home care option. The 
national company has fran-
chise locations throughout 

the country, including 
CarePatrol of Northwest 
Ohio, which is owned by 
Catherine Tippenhauer, a 
certified senior care advisor. 
For six years, Tippenhauer 
has helped hundreds of 
clients in this area maneuver 
the decision-making process 
that comes with finding the 
best care for elderly loved 
ones.  

“The whole premise is to 
provide individualized sup-
port to seniors and their 
families or caretakers to fig-
ure out how to make these 
decisions,” she said. 

Those in the senior care 

industry – from doctors to 
financial planners – refer 
families to CarePatrol. 
Tippenhauer then provides 
an assessment to determine 
family needs, along with a 
list of facilities to meet those 
needs. She then serves as the 
go-between during the deci-
sion-making process, han-
dling all correspondence 
between families and senior 
facilities. 

“We provide the family 
with information to make a 
determination based on 
facts,” she said. “The fami-
lies don’t have to be con-
tacted by all these places, so 
it’s less stress on the families 
in that way.” 

The role reversal from 
being the child of a parent to 
being the family decision-
maker isn’t always a smooth 
or easy transition, but that is 
what a woman named 
Colleen faced when she real-
ized that her parents needed 
help and she needed to step 
in and make earnest deci-
sions regarding their care. 

Colleen, who wanted to be 
referred to by her first name 
only, is a 46-year-old wife 
and mother of two 
teenagers. She also has a 
full-time job as a licensed 
therapist at a family treat-

ment center, so with a busy 
schedule, she reached out to 
Tippenhauer for help. 

“Cathy provided a match 
for what would be a good 
setting for my mom and 
dad,” Colleen said. “She 

knew what my parents’ 
needs were, she arranged the 
visits and met me there and 
she knew a lot of questions 
to prompt, which really 
helped me.” 

CarePatrol is an organization that provides free help to families searching for support 
for an elderly loved one who may be considering independent living, assisted living, 
memory care or in-home care services.                                            PHOTO BY GETTY IMAGES
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CATHY TIPPENHAUER
Senior Care Advisor

Safer Senior Living. Your Goal, Our Mission.

419-356-0299 ctippenhauer@carepatrol.com

www.nwohiocarepatrol.com (continued on page 8)



CarePatrol Offers Senior Living Support
Colleen’s parents – ages 

79 and 76 – had given up 
driving and had other daily 
living needs due to various 
medical issues. Her parents 
eventually moved into an 
independent unit at Swan 
Creek Ohio Living, where a 
spectrum of care is available 
as it is needed. 

Tippenauer was able to 
sit down with Colleen’s par-
ents to discuss their new liv-
ing situation. 

“Cathy helped to normal-
ize it and answer their ques-
tions,” she said.  

The process took approx-
imately five months, and 
Tippenhauer’s firsthand 

knowledge of local facilities 
along with understanding 
the level and quality of care 
being offered made a sub-
stantial difference for 
Colleen. 

“I have much more peace 
of mind knowing that they 
(my parents) are in a safe 
place and that they are sup-
ported and there are people 
who care so much about 
them,” she said.  

Tippenhauer said that in 
the current climate, where 
COVID-19 has changed the 
industry substantially with 
staffing shortages and other 
challenges, it is especially 
important to ask the right 
questions. She is paid 

through a consortium net-
work of elderly care facili-
ties, so families do not incur 
any costs related to her serv-
ices. In addition, she is not 
limited to placing individu-
als in facilities that are only 
in-network. 

“Really, it’s all about the 
families – that they get the 

care that they need and 
want,” she said. 

Information about Care-
Patrol of Northwest Ohio 
can be found online at 
http://www.nwohio.carepa-
trol.com/. 

You may also contact 
Cathy Trippenhauer at 
(419) 356-0299. 

(continued from page 7)
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Discover the safe and 

1-844-334-8259

Call now to save
on a Rave 2 stair lift! 

Don’t let the stairs
limit your mobility.

Contactless consultations, installations and delivery available!

The Rave 2 stair lift
is the ideal solution 
for anyone:

all

HOLIDAY  
HAPPENINGS

MUMC Plans Craft Show In November 
Maumee United Methodist Church will host a craft show 

to benefit the Toledo Humane Society on Saturday, 
November 13 from 9:00 a.m. to 4:00 p.m. 

Attendees can purchase handcrafted items from 44 ven-
dors, spend time with adorable dogs and participate in 
drawings. Food and snacks will be available for sale. 
Donations of canned dog food, treats, bones, leashes, toys 
and cat litter would be appreciated. 

Holiday Portraits Offered At Waterville Robbins House 
The Waterville Historical Society is offering professional 

photos in front of the holiday-themed fireplace in the histor-
ical Robbins House, 114 S. River Rd. in Waterville.  

Callan Bauer, a pet- and child-friendly photographer, 
will provide holiday portraits on Saturdays, November 13 
from noon to 2:00 p.m. and November 20 from 10:00 a.m. to 
2:00 p.m. The cost is $60.00 for five high-resolution por-
traits. Pictures with Santa are available on Saturday, 
December 4 from 10:00 a.m. to 2:00 p.m. for $25.00 for three 
high-resolution photos. The historical society will receive a 
donation after each session.  

Reservations are limited. To reserve a space, visit 
www.watervillehistory.org. 
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Congregate lunch services are back with limited seating 
and limited hours at the Maumee Senior Center, located at 
2430 S. Detroit Ave. 

New procedures are in place to visit the Maumee Senior 
Center. Fully vaccinated seniors will not be required to wear 
a mask at the center. Unvaccinated people are required to 
wear a mask. Safety restrictions and MSC activities/services 
are subject to change based on current health conditions. 
However, facial masks are recommended for everyone. 

A waiver must be signed upon entering the facility stating 
that you understand you are entering the Maumee Senior 
Center and you acknowledge that you may come into contact 
with vaccinated and unvaccinated people utilizing the facility. 

Reservations must be made for lunch – grab and go or 
dine in. To reserve lunch, call (419) 893-1994. 

You will undergo a daily symptom screening before enter-
ing the center. If you do not pass, you will be denied entry and 
asked to leave. 

Drinking fountains and coffee stations are closed. Please 
bring your own bottle of water. 

Physical distancing is encouraged at all times. 
Hand-sanitizing stations are located throughout the build-

ing. 
Please remember to wash your hands and/or sanitize. 
Not feeling well? Please stay at home and call your physi-

cian. 
Meal Menu & Daily Activities 
MONDAY, NOVEMBER 15 

Menu: Goulash, cauliflower, mandarin oranges, bread and 
milk. 
• Chair Zumba, 9:00 a.m. 
• SilverSneakers with SB, Cardio and Tone, 9:30 a.m. 
• Jazzercise, 11:00 a.m. 
• Duplicate Bridge and Hand and Foot, 12:30 p.m. 
• SilverSneakers Classic, 1:00 p.m. 

TUESDAY, NOVEMBER 16 
Menu: Chicken and gravy, broccoli, pineapple, bread and 
milk.  
• Intermediate Line Dancing, 9:00 a.m. 
• SilverSneakers Stability, 9:30 a.m.  
• SilverSneakers Chair Yoga, 11:00 a.m. 
• Six-Handed Euchre, 10:00 a.m. 
• Four-Handed Euchre, 12:30 p.m. 
• Senior Singers Choir Group, 12:30 p.m.  

WEDNESDAY, NOVEMBER 17 
Menu: Beef stew, peaches, biscuit and milk. 
• Cardio Drumming, 9:00 a.m. 
• Line Dancing, 9:00 a.m. 
• Beginner Line Dancing, 10:00 a.m. 
• Chair Zumba, 10:00 a.m. 
• Pokeno, 10:30 a.m. 
• Tai Chi in the Park, 11:00 a.m. 
• Jazzercise, 11:00 a.m. 
• Poker, 12:30 p.m. 
• Bingo, 1:00 p.m. 
• Hooks, Yarn & Needles Between Friends, 1:00 p.m. 
• SilverSneakers Classic, 1:00 p.m. 

THURSDAY, NOVEMBER 18 
Menu: Ham loaf, peas, cinnamon applesauce, bread and milk.  
• Chair Zumba, 9:00 a.m. 
• Mahjong, 9:00 a.m. 
• SilverSneakers Stretch and Balance, 9:30 a.m. 
• Line Dancing, 10:15 a.m.  
• Art Classes with Mary Jane Erard, noon 
• Six-Handed Euchre, Duplicate Bridge, 12:30 p.m. 

FRIDAY, NOVEMBER 19 
Menu: Macaroni and cheese, stewed tomato, banana, bread 
and milk. 
• Beginner Line Dancing, 10:15 a.m.  
• Jazzercise, 11:00 a.m. 
• Pinochle and Skip Bo, 12:30 p.m. 

Maumee Senior Center Singers Performing Again 
The Maumee Senior Center Singers, led by director Jim 

Burns, have presented over 500 performances in Northwest 
Ohio. Love to sing? Come to a singers’ practice session on 
Tuesday afternoons at 12:30 p.m. at the center. Beginners are 
welcome.  

For more information, call (419) 893-1994. 

November Evening Grab-&-Go Meal Announced 
The Maumee Senior Center will host an evening grab-and-

go meal on Monday, November 15 at 4:30 p.m. The menu will 
feature honey-baked ham, scalloped potatoes, green beans, 
peaches, bread and milk.  

Reservations are required by noon on Friday, November 

12. Call (419) 893-1994 to reserve your spot. The suggested 
evening meal donation is $3.50. 

Holiday Hustle 5K And Fun Run Announced 
The Maumee Senior Center Holiday Hustle 5K and Elf 

Fun Run 1K will be held on Sunday, November 28.  
The fun run starts at 4:45 p.m. and the 5K begins at 5:15 

p.m., followed by the Maumee Holiday Light Parade at 6:30 
p.m. Those preregistered by Saturday, November 13 will 
receive a T-shirt while supplies last.  

Online registration is available at https://toledoarea. enmo-
tive.com/events/register/2021-holiday-hustle. For more infor-
mation, e-mail maumeeseniorcenter@gmail.com.  

Senior Center Activities Scheduled To Return 
Some COVID-19 safety precautions have been relaxed at 

the Maumee Senior Center.  
What does this mean? 
• All card games return. 
• The MSC library reopens for reading, puzzles and quiet 

time. 
• The lower-level fitness equipment reopens. Please be sure 

to sanitize equipment before and after use. 
• Only unvaccinated seniors, volunteers and staff must 

wear a mask. However, if you prefer to wear a mask, please 
feel free. 

• Reservations are required 24-48 hours in advance for 
transportation, meals and special events. 

SENIOR CITIZENS’ 

C A L E N D A R  O F  E V E N T S Dessert Reception Offered For Maumee Seniors 
Maumee High School presents F. Scott Fitzgerald’s 

literary classic, The Great Gatsby, this November. This 
1920s, New York-set drama explores the love and lives of 
a select affluent few amidst the Prohibition backdrop. 

Senior citizens who reside within the district bound-
aries of Maumee City Schools are invited to a dessert and 
coffee reception at 6:15 p.m., prior to the curtain going 
up for opening night of The Great Gatsby, on Friday, 
November 19. Show begins at 7:00 p.m. in the 
Performing Arts Center at Maumee High School, 1147 
Saco St. 

This event for Maumee senior citizens is by reserva-
tion only. Please call Maumee City Schools at (419) 893-
3200 no later than Monday, November 15 to reserve 
tickets. 

Two additional performances of The Great Gatsby 
will be staged on Saturday, November 20 at 7:00 p.m. 
and Sunday, November 21 at 2:30 p.m. Tickets are 
$10.00 and will only be sold online at 
maumeepanthers.org. 

Masks are not required but strongly encouraged for 
everyone who wants an added layer of protection. 

SENIOR CALENDAR
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Get the dental care you deserve.

Product not available in all states. Includes the Participating (in GA: Designated) Providers and Preventive Benefi ts Rider. Acceptance guaranteed for one 
insurance policy/certifi cate of this type. Contact us for complete details about this insurance solicitation. This specifi c offer is not available in CO, NY; call 
1-800-969-4781 or respond for similar offer. Certifi cate C250A (ID: C250E; PA: C250Q); Insurance Policy P150 (GA: P150GA; NY: P150NY; OK: P150OK; TN: P150TN). 
Rider kinds: B438, B439 (GA: B439B).
6208-0721

CALL TODAY
1-855-508-9763

Dental50Plus.com/mirror

Get your

FREE
Information Kit

DENTAL
INSURANCE
If you’ve put off dental care, it’s easy to get back on track. Call 
Physicians Mutual Insurance Company now for inexpensive 
dental insurance. Get help paying for the dental care you need. 
Don’t wait.

Helps cover 
over 350 

procedures

Preventive
care benefi ts 
right away

Go to any 
dentist, but save 
more with one in 

our network

No deductible,
no annual 
maximum

Getting back to the dentist couldn’t be easier!

BY KAREN  
GERHARDINGER 

MIRROR REPORTER 
“Want to start a fight? 

Ask someone with memory 
loss what they had for 
breakfast.” 

When Diana Waugh 
makes this comment, she 
usually gets a few chuckles 
out of the audience, but she 
is serious about helping 
reframe the conversations 
that occur between family 
members and their loved 
ones with memory loss. 

On Saturday, November 
13, Waugh will speak about 
how to “flip the conversa-
tion” during a breakfast at 
Hope United Methodist 
Church in Whitehouse, 
beginning at 9:00 a.m. 

Waugh, a Waterville resi-
dent, wrote I Was Thinking: 
Unlocking the Door to 
Successful Conversations 
With Loved Ones and creat-
ed the video I’m Still in Here 
– Come Find Me! My Todays 
Are a Blur But My 
Yesterdays Are My Strength.  

She then created a 
YouTube video, “How to 
Talk to Someone With 
Dementia,” that has been 
viewed over 2.4 million times.  

“I can’t believe I’m a 
YouTube star,” laughed 
Waugh. 

In her book, video and 
presentations, Waugh pulls 
from her experiences as a 
registered nurse working 
with patients in facilities and 
as a consultant for over 30 
years – and from her own 
experiences with her mom’s 
memory loss. 

“Never ask a person with 
short-term memory loss a 
short-term memory ques-
tion,” she said. 

For instance, if you ask, 
“How are you?” and Dad 
can’t remember, he’ll want 
to save face and come up 
with an answer. If all he can 
remember is an injury from 
40 years ago, he might 
answer, “My knee hurts.” 
Just imagine the series of 
doctor appointments that 
might follow. 

Ask Mom, “What did 
you have for breakfast?” and 
since she can’t remember, 
she answers, “They don’t 
feed me here” about her 
nursing facility. That causes 
an uncomfortable line of 
questioning for the facility 
staff. 

“They just want to come 
up with an answer. Saying ‘I 
don’t know’ feels like being 
a failure. and once they feel 
like a failure, they come up 
fighting.” 

Instead, Waugh’s books 

show examples on how to 
turn around the conversa-
tion and introduce a subject 
without asking a loved one 
to remember something 
more recent.  

For example, Dad says he 
has to go to work, even 
though he retired 30 years 

ago. The wrong approach 
would be to say, “Dad, don’t 
you remember? You don’t 
work anymore. Come on, 
you remember.” That leads 
to Dad replying, indignant-
ly, “Of course I do. You’re 
lying.” A better solution 
would be to mention to Dad 

his accomplishments at 
work, so that he can share 
pleasant memories and be 
part of the conversation. 

Waugh also suggests 
avoiding the word “no.” 

“Have you ever had a dif-
ference of opinion with 
someone and have no prob-
lem remembering your 
position? This occurs with 
your loved one. Even when 
they can no longer make 
logical decisions, they know 
and feel their position and 
their concern is real. Their 
actions tell us that they feel 
their position is either being 
ignored or dismissed when 
they state an idea and hear 
‘no,’” Waugh writes in I Was 
Thinking. 

“By refraining from 
telling them no, or that their 
decision isn’t good, they will 
stay happier and calmer. It 
will also increase the likeli-
hood that they will forget 
their point in a few minutes 
and the confrontation can 
be avoided,” she said. 

Waugh’s no-nonsense 
approach to conversations 
has made her book popular 
internationally.  

“It is an excellent source 
of explaining the art of com-
municating with memory 
loss patients. I really liked 
the examples she used and 

the clarity of her writing. 
For anyone dealing with 
Alzheimer’s or dementia 
patients, this is a golden 
read,” wrote Jane Wyatt, one 
of several reviewers online. 

In 2020, Waugh’s presen-
tation was shared on 
mmlearning.org, a website 
operated by the nonprofit 
senior care organization 
Morningside Ministries that 
provides training for care-
givers. It boosted interest in 
her YouTube video, which 
also led to a call from a 
woman who asked, “Do you 
have this available in 
Spanish?” The Spanish trans-
lation of I Was Thinking is 
now complete and will be 
available, along with a second 
edition, in mid-December. 

“The second edition has 
more good stuff in it,” 
Waugh said. 

The book is available in 
Whitehouse at Share Our 
Grounds and also at 
www.waughconsulting.info, 
which has an online store. 

For more information on 
Waugh’s presentation on 
Saturday, November 13, call 
the Hope United Methodist 
Church office at (419) 877-
5232 to make reservations, 
e-mail hopechurch@hopeu-
nitedmethodist.com or click 
on the Facebook event page. 

Diana Waugh poses with her book, I Was Thinking: 
Unlocking the Door to Successful Conversation With 
Loved Ones. She will be speaking during a breakfast at 
Hope United Methodist Church in Whitehouse, begin-
ning at 9:00 a.m.                 MIRROR PHOTO BY KAREN GERHARDINGER


