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Guide To Good Health
Mercy Health Oncology Nurse Navigators Provide Support, Guidance To Patients

BY KAREN 
GERHARDINGER 

MIRROR REPORTER 
Cancer. It’s a diagnosis 

that, when first delivered, 
leaves most people terrified. 

That’s why Mercy Health 
has six dedicated oncology 
nurse navigators to answer 
questions and provide guid-
ance and support every step 
of the way. 

“It’s very overwhelming. 
That’s why we serve as their 
advocate, linking them with 
their care team, coordinat-
ing tests and treatment and 
supporting them along the 
way,” said Kelly Clark, 
Mercy Health oncology 
nurse navigator. “We stay 
with them on their entire 
journey.”  

Referrals to the 
Oncology Nurse Navigation 
program can come from 
any health care provider, 
and patients can even self-
refer. The cases are assigned 
to the navigator who spe-
cializes in that primary can-
cer site. 

“We start by identifying 
barriers to care, whether it’s 
transportation, finances or 
insurance concerns, and 
then get to work connecting 
them to resources,” said 
Lori Parker, Mercy Health 
Oncology Ancillary Serv-
ices manager. 

Navigators can help 
patients apply for disability 
benefits or fill out paper-
work for the Family and 
Medical Leave Act. Some 
patients might require 
nutrition counseling to 
address needs such as 
weight management or dif-
ficulty eating. 

Others might need den-
tal work before head or 
neck surgery. An oncology 

chaplain is available to 
address spiritual needs. If 
dealing with psychosocial 
needs, a social worker can 
help. 

For newly diagnosed 
patients without a primary 
care provider, navigators 
connect them to one and 
ensure timely access to care. 

Those first few visits can 
be a whirlwind, and some 
studies show that patients 
only remember 10 to 15 
percent of what is shared in 
an office visit after a cancer 
diagnosis. All they remem-
ber is the word cancer, so 
much of the navigator’s job 
may include answering the 
same questions several 
times. Sometimes, patients 
just need a shoulder to cry 
on – and both Parker and 
Clark have been in that 
position. 

“They’re scared. Most 
people hear ‘cancer,’ and 
they always think it’s a ter-
minal diagnosis,” Clark 
said. “We educate them on 
the treatment process 
while providing encour-
agement and emotional 
support.” 

The Mercy Health 
Oncology Nurse Navigation 
program was initially devel-
oped to support breast can-
cer patients but has expand-
ed over the years to serve all 
cancer types. Six navigators 
serve patients in Mercy 
Health’s cancer care loca-
tions in Defiance, Oregon, 
Perrysburg, Sylvania, Tiffin 
and Toledo. 

“Our program allows us 
to expedite care, getting 
patients in for testing, treat-
ment and follow-up much 
faster than without the 

assistance of a navigator,” 
said Parker.  

As the program has 

grown, the team members 
have worked on honing 
their knowledge in order to 

provide the best service. 
The navigators are continu-
ously involved in educa-
tional opportunities, and 
several hold certifications in 
oncology nurse navigation. 

The navigation team 
directs patients to a variety 
of local resources. The 
Victory Center, for exam-
ple, offers massage, exercise 
therapy and a wig bank, 
among many other services. 
The Ovarian Cancer 
Connection provides emo-
tional and financial support 
to women facing gyneco-
logic cancers, and Nightin-
gale’s Harvest provides food 
to cancer patients in need. 

“If our patients have a 
question, they can just ask 
us,” Clark said. “This is the 
most rewarding job, 
because patients appreciate 
our help.”  

For more information 
on the Mercy Health 
Oncology Nurse Navigation 
program, call (419) 407-
2345.

The Mercy Health Oncology Nurse Navigation program includes (from left) Bailey Collins, breast navigator; Kelly 
Martinez, head and neck and gynecology navigator; Dr. Al-Khalili, MO and medical director; Kelly Clark, gastro-
intestinal and gastro-urinary navigator; and Wanda Roth, Defiance navigator.                   PHOTO COURTESY OF MERCY HEALTH



Lucas County COVID-19 Cases 
Continue Upward Daily Trend
As the Toledo-Lucas 

County Health Department 
continues to monitor an 
increase in the spread and 
impact of COVID-19 across 
the county, TLCHD recom-
mends that the public know 
the local COVID-19 Com-
munity Level and take addi-
tional precautions against 
COVID-19. 

Lucas County’s average 
cases per day is 38.14, up 
from the previous two 
weeks’ daily average of 
22.36. Further-more, as of 
May 12, Lucas County’s 
cases per 100,000 individu-
als is 264.3, an increase of 
197 percent from the previ-
ous two weeks. 

TLCHD continues to track 
the impact of COVID-19 
using CDC’s COVID-19 
Community Levels, which are 
based on the number of new 
cases and hospital capacity. 
The Toledo-Lucas County 
Health Department and CDC 
recommend the following 
COVID-19 prevention steps 
as we approach medium level: 

• If you are at high risk for 
severe illness, talk to your 
health care provider about 
whether you need to wear a 
mask and take other precau-
tions. 

• Stay up to date with 
COVID-19 vaccines. 

• Get tested if you have 
symptoms. 

People may choose to 
mask at any time. However, 
those experiencing symp-
toms, who have tested posi-
tive or who have a loved one 
with a compromised immune 

system, and those who have 
an infant or child too young 
for vaccination should wear a 
mask in accordance with 
existing guidance.  

More information on pre-
vention strategies and the new 
guidance on community lev-
els can be found at https:// 
www.cdc.gov/coronavirus/201
9-ncov/your-health/covid-by-
county.html. 

Residents are encouraged 
to continue to use all available 
tools to protect themselves 
from COVID-19. Vaccines, 

boosters and tests are widely 
available. Vaccines and boost-
ers reduce the risk of COVID-
19, including the risk of severe 
illness and death among peo-
ple who are fully vaccinated. 
TLCHD continues to offer 
free walk-in COVID-19 vac-
cination clinics on Monday 
through Friday from 9:00 a.m. 
to 3:30 p.m. 

For additional Lucas 
County COVID-19 data and 
resources, visit https://lucas-
countyhealth.com/coron-
avirusupdates/.
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There’s a severe blood shortage.
Healthy donors needed.

Schedule now at RedCrossBlood.org

Whitehouse 
6760 Providence St. 

419-877-1000

Bowling Green 
248 S. Main 

419-352-9375

Sylvania 
7510 New West Rd. 

419-517-7577

www.shopcyclewerks.com

Three Locations To Serve You:

— Established in 1981 —

Dental Health Associates  
of Whitehouse

5934 Finzel Road, Whitehouse • 419-877-0382 
(Across from Anthony Wayne High School)

New patients who mention this ad will receive 
$100 off their first out-of-pocket expenses!

Foot Problems May Be Side Effect  
Of Pandemic Lifestyle Changes 

BY MATTHEW M. REINER 
DPM, FACFAS, PROMEDICA 

PHYSICIANS PODIATRY 
Nearly two years into the 

pandemic, many find them-
selves dealing with foot 
complications for the first 
time. While not an official or 
medical term, this phenom-
enon has been deemed 
“pandemic foot.”  

“Pandemic foot” describes 
a variety of foot conditions 
believed to be caused by vari-
ous direct and indirect fac-
tors relating to the COVID-
19 pandemic.  

While it may take several 
years for official research-
based data, podiatrists 
nationwide have been 
reporting a rise in these 
sorts of conditions. Injuries 
and conditions commonly 
seen include fragility frac-
tures and fractures of the 
ankle, metatarsal or toe 
bones, as well as overuse 
injuries such as Achilles 
tendonitis or plantar fasci-
itis. Additionally, diabetes-
related foot complications 
have seen a dramatic 
increase.  

Many of the factors con-

tributing to “pandemic foot” 
are related to inactivity fol-
lowed by increased activity, 
also known as “doing too 
much, too soon,” With pro-
longed inactivity, the body 
can undergo muscle atro-
phy, where the muscles 
waste away. Bones can also 
weaken at the same time. 
This can leave individuals 
more prone to fractures, 
tendonitis and sprains.  

Spending more time 
indoors during the pandem-
ic can decrease our overall 
absorption and production 
of vitamin D, which is 
obtained largely from sun-
light. Vitamin D is essential 
for bone health, among 

other important bodily 
functions.  

Additionally, there has 
been a hesitancy to see 
physicians and specialists 
during the pandemic, which 
can cause issues to worsen 
overtime. Hospitals and 
medical facilities are safe, 
and patients should feel 
comfortable seeking all 
types of care. 

Much of foot health is 
related to one’s overall 
health. There are various 
ways to protect oneself from 
becoming susceptible to 
“pandemic foot.” Wearing 
supportive shoes outside 
and around the house will 
not only offer support but 
also protect one’s feet in the 
event of a trip or fall.  

Get outside for at least 
20-30 minutes per day to 
obtain the benefits of sun-
light exposure, like vitamin 
D. Now, more than ever, 
health and wellness should 
be an integral part of daily 
life for all. Daily physical 
activity or movement, ade-
quate quality sleep and 
proper nutrition promote 
good foot health. 

Matthew Reiner 



Summer Day Camp Helps Grieving Kids/Teens 
Hospice of Northwest Ohio is partnering with Good 

Grief of Northwest Ohio to offer a summer day camp for 
grieving kids and teens ages 6-15. The four-day camp will be 
held July 26-29 at Camp Miakonda in Toledo. 

Path Finders Camp will provide opportunities for griev-
ing kids and teens to interact with others who have experi-
enced similar losses – in a safe, fun and supportive environ-
ment. Groups will be led by licensed counselors/social work-
ers and trained volunteers.  

Through a variety of camp activities, campers will honor 
the memory of the person who died, normalize feelings and 
learn coping skills, participate in fun, outdoor games and 
activities and make new friends.  

Thanks to the generosity of donors, the camp will be 
offered at no cost to participants. Preregistration is required 
and full applications must be received no later than 
Wednesday, June 1. 

Anyone interested in learning more about the camp or 
preregistering can call (419) 931-5623, email pathfinder-
scamp@hospicenwo.org or visit www.hospicenwo.org. 

Summer Sessions Of GriefShare Announced 
The Monclova Road Baptist Church GriefShare ministry 

support group will start a new series of weekly meetings on 
Tuesday, June 7 at 10:00 a.m. in the community room of 
Building A at the church, 7819 Monclova Rd., Monclova.   

The ministry is for those who are grieving the loss of a 
family member or friend. There is no time limit on how long 
ago your loved one may have passed. All are welcome.   

GriefShare is a nondenominational group, which features 
biblical teaching on grief and recovery topics. Each week is 
a different topic and participants may join the group at any 
time during the 13-week program. To pre-register or for 
more information, call (419) 346-6991. 

Hospice Of Northwest Ohio Seeks Volunteers 
Hospice of Northwest Ohio is building its volunteer team 

in Fulton, Henry, Lucas, Wood and Monroe counties. 
Volunteers have the opportunity to work closely with hos-
pice staff to improve the quality of life for patients and fam-
ilies through a variety of tasks. 

The current need is for volunteers who are willing to visit 
patients in their homes or at nursing homes throughout the 
area. These volunteers provide companionship for patients 
and respite for caregivers. 

Free training is provided. Learn more about the volunteer 
program and apply via the website at www.hospice nwo.org. 

Senior Center Offers Caregiver Support Group 
The Maumee Senior Center is now hosting an in-person 

Caregiver Support Group to area community members.  
In Ohio alone, there are approximately 1.5 million family 

caregivers providing care to parents, spouses, partners and 
friends. Research has shown 84 percent of these caregivers 
need more help and information related to caregiving.   

At the Maumee Senior Center, participants of the 
Caregiver Support Group will have the opportunity to invest 
in their own mental and emotional health by sharing their 
caregiving story, connecting with other local caregivers in 
similar situations and receiving support, guidance and 
information.  

The group is open to all levels and types of caregiving 
regardless of diagnosis or disease. Meetings are held at 
Maumee Senior Center, 2430 S. Detroit Ave., Maumee, on 
the last Tuesday of the month at 10:00 a.m. For more infor-
mation or to register for the group, contact outreach coordi-
nator Laree Shroyer at (419) 893-1994.  

For information on all activities at the center, visit 
www.maumeeseniorcenter.com or Facebook.com/maumeese-
niorcenter. 

Hospice Of NWO Offers Community Grief Support 
Hospice of Northwest Ohio is offering in-person 

bereavement groups and private counseling sessions to any-
one in the community who is grieving. A virtual option 
remains for anyone not comfortable attending the in-person 

sessions. Masks are required inside the hospice facilities. 
Current group offerings include: 
Coping With Loss – A twice-monthly interactive support 

group for adults. Participants will learn about grief and have 
the opportunity to express and receive support, develop an 
understanding of one’s loss, learn realistic expectations for 
oneself and discover healthy coping skills. Held on the first 
and third Tuesdays of the month from 4:00 to 5:30 p.m. at 
the Perrysburg center, the second and fourth Tuesdays of 
the month from 11:00 a.m. to 12:30 p.m. at the Toledo cen-
ter, and the first and third Wednesdays of the month from 
4:00 to 5:30 p.m. at the Michigan office. 

Mending Grief With Mindfulness – A twice-monthly 
support group for adults. Participants will meet in a sup-
ported environment to learn techniques – including medita-
tion – to manage the intense emotions that come with grief. 
Held on the second and fourth Mondays of the month from 
5:30 to 7:00 p.m. at the Toledo center 

Spousal or Partner Loss – Twice-monthly support group 
for those who have experienced the death of a spouse or 

partner. Participants will learn ways to adapt to this 
lifechanging event, set realistic expectations for oneself, 
learn to take care of oneself, gain support in understanding 
of grief and live with/manage the loneliness after loss. Held 
on the first and third Wednesdays of the month from 5:30 to 
7:00 p.m. at the Toledo center and the second and fourth 
Tuesdays of the month from 3:00 to 4:30 p.m. at the 
Perrysburg center. 

To assure the best possible group experience, anyone inter-
ested in attending must first speak to a member of the hospice 
bereavement team by phone to learn about the options and 
determine which group would be the most beneficial. 

All bereavement services are provided free of charge and 
are available to anyone in the community, whether or not 
they have had previous involvement with Hospice of 
Northwest Ohio. All meetings are conducted by licensed 
counselors. 

Contact the Hospice of Northwest Ohio Bereavement 
Department at (419) 661-4001. To learn more about grief 
and loss, visit www.hospicenwo.org. 
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HEALTH CARE

Providing Personalized Vision &  
Medical Eye Care For The Entire Family.

COMPREHENSIVE EYE AND VISION CARE 
CONTACT LENSES • SPECIALTY LENSES 

FASHION & DESIGNER FRAMES 
TREATMENT OF EYE DISEASES 

REFRACTIVE SURGERY MANAGEMENT

Dr. Daniel J. Robinson, Optometrist
419•878•EYES

3937
8245-A Farnsworth Rd., Waterville • anthonywaynevisionservices.com

Most Insurance  
Plans Accepted


