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Around the world, very few 
individuals and industries 
have escaped from the 
COVID-19 pandemic 
unscathed. Nursing, in partic-
ular, has faced the pandemic’s 
effects. 

The field of nursing has 
had a reckoning, with nurses 
in hospitals, long-term care 
facilities and home care some-
times facing long hours, diffi-
cult conditions and many 
other challenges. 

According to reports by the 
American Nurses Association, 
National Nurses United, 
American Association of 
Colleges of Nursing and sever-
al more organizations, there is 
a shortage of nurses. Several 
reasons are offered for the 
shortage, including the retire-
ment of Baby Boomers, a mass 
exodus from the field due to 
current conditions, a lack of 
qualified faculty to teach 
incoming nurses and more.  

While there are myriad 
reasons why facilities are expe-
riencing a shortage of staff, 
there are still nurses working 
in hospitals, homes and long-
term care facilities across the 
country. At Sunshine 
Communities in Maumee, the 
organization is recognizing 
the dedication of its staff dur-
ing National Nurses 
Appreciation Week. 

“We are part of the 
Sunshine family, where we 
care for and share in the lives 
of those individuals we serve,” 
said Joe Kelso, director of 
nursing at Sunshine. “This is a 
wholly unique and rewarding 
type of nursing, where you get 
to be a part of your patient’s 
life, not just for days or weeks, 
but for years.” 

Thirty-six nurses, includ-
ing registered nurses (RNs) 
and licensed practical nurses 
(LPNs), are a part of that fam-
ily at Sunshine, between the 
main campus and homes 
throughout the community. 

Charlene Koch, who works 
on campus, has been at 
Sunshine for nearly three 
decades. She knew in junior 
high that nursing was what she 
wanted to do. Koch spent 
more than 10 years working in 
a hospital as an LPN before the 
opportunity arose for her to 
make the move to Sunshine. 

Koch has been able to 
experience the uniqueness of 
working in a long-term care 
facility and it is one of her 
favorite parts of the job. 

“You have more of a con-
nection in a long-term facili-
ty,” Koch said. “In a hospital, 
almost everybody is coming 
and going, but being in a long-
term setting, you get to know 
people better.” 

The individuals Koch has 
forged connections with are 
what make her job so worth it. 
Koch said seeing their excite-
ment when she comes in to 
work brightens her mood. 

The individuals she has 
met are also the reason she has 

altered her personal life, in 
order to better provide care. 

“The individuals that I care 
for, a lot of them are not of age 
to be vaccinated (against 
COVID-19), so I’ve been 
more careful than, say, the 
average person,” Koch said. 
“Even though I’m vaccinated, 
I could still transmit it to them, 
so I have changed my personal 
life.” 

Social distancing, masking, 
staffing shortages and more 
have changed industries 
across the globe, but it has also 
inspired people like Koch. 

“In the past few years, the 
way our nurses have pulled 
together, supporting each 
other emotionally, physically, 
picking up shifts, everybody 
has each other’s backs,” Koch 
said. “That makes it a good 
place to work.” 

The effects of the pandemic 
are widespread. In an industry 

that relies on a predictable 
quantity of nurses year after 
year, it can be difficult to 
understand the magnitude of a 
staffing shortage. 

“We have had to adapt and 
make changes and sometimes 
make hard decisions to ensure 
we were able to continue to 
provide care to those we 
serve,” Kelso said. “Due to our 
strong and committed team, 
we have weathered the storm 
and are close to being back to 
the staffing levels we had pre-
COVID.” 

Being on the staff at 
Sunshine is something 
Mackenzie Tracy has enjoyed 
for several years. She started as 
a direct support professional 
(DSP) four years ago before 
joining a fast-track program 
and becoming a nurse at 
Sunshine almost two months 
ago. 

Over the years, Tracy 

found a family among the 
individuals at Sunshine and 
the staff members she works 
beside. 

“We’re a family. We all 
help each other and we all 
work together, and nobody 
will ever feel singled out in any 
type of way if they come join 
our family,” Tracy said. “I feel 
like once you work here, you’ll 
understand.” 

Her desire to work at 
Sunshine was also inspired by 
her own family. Tracy’s 
daughter was born with a cleft 
lip. She knew her daughter 
would be looked at differently 
sometimes, and it sparked her 
desire to help others like her 
daughter. 

Tracy’s work has given her 
the chance to care for individ-
uals just like her own children, 
and each day is just as exciting 
as the last, she said. 

Charlene Koch has worked at Sunshine for nearly 30 years and has formed long-lasting 
relationships with several of the individuals she cares for, like Cy’air Harris. 
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Individuals like Eliza Adams (left) are part of the reason Mackenzie Tracy enjoys her 
job at Sunshine. She said the job has given her a second family. 
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The Mirror’s VALUABLE TIPS TO HELP YOU ACHIEVE A HEALTHIER LIFESTYLE

Guide To Good Health

WELCOME TO MEDICARE 
INFORMATIVE  EVENT

It is critical that you are informed and understand your options! 
Topics include the different Parts of Medicare, how and when to enroll, and the basics of 
Medicare Supplement Plans, Medicare Advantage Plans and Part D Prescription Plans. 

 
This is an Educational Event NOT a Sales Event. No specific carrier or plan  

materials will be presented or sold. There is no cost to attend. 
 

Walk-ins are welcome. RSVP is optional. Individual appointments are available if you prefer. 
Call 419-872-0204 or email ron@citizenadvisory.com with any questions.  

(Not affiliated with Medicare or any government agency.) 

Citizen Advisory Group 
770 Commerce Dr., Perrysburg, OH 43551 

citizenadvisory.com • 419-872-0204 

Tuesday, May 10 • 6-7:30 p.m. 
Perrysburg Way Public Library,  

Mercy Meeting Room 
101 East Indiana Avenue, Perrysburg

Wednesday, May 18 • 6-7:30 p.m. 
Lourdes University:  

Franciscan Center Board Room 
6832 Convent Rd., Sylvania, OH
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“I feel like every day is a 

different challenge because it 
brings on new things,” Tracy 
said. “We’re not doing the 
same things over and over 
every day.” 

With each new day and 
each new challenge, staff 
members are able to practice 
and hone their skills, some-
thing that Sharhonda Roscoe 
said she enjoys. Working in a 
facility like Sunshine requires 
staff to be well-rounded in 
their positions, she said. 

“There’s just some skills, 
when you’re in a certain field, 
you don’t utilize,” Roscoe 
said. “Coming in and utiliz-
ing skills I have never 
touched before; it’s been very 
rewarding. I’ve learned 
things here I never thought I 
would touch before.” 

Roscoe, who started as a 
DSP at Sunshine in 2003 
before she became a nurse, 
knew in high school that she 
wanted to be in the field. She 
worked as a medical assistant 
and nurse aide prior to 
becoming a nurse, and 
Sunshine has been one of her 
favorite places to work. 

“We are family for them 
here and I find that to be very 
rewarding,” Roscoe said. 
“We are in their home and 
I’m serving them in their 

home. I’m not just here giv-
ing them meds. I’m here 
dancing with them, I’m here 
singing with them, I’m here 
talking with them.” 

Roscoe works with many 
individuals who are nonver-
bal. It has taught her to effec-
tively communicate in differ-
ent ways and to pay more 

attention to people and their 
reactions. The individuals at 
Sunshine have also taught 
Roscoe not to take things for 
granted and to live in the 
moment, she said. 

Angela Lyons, who has 
worked in the field since 
1991 and at Sunshine since 
2011, has learned a lot from 

the industry, too. 
Long-term care has 

taught her better time man-
agement to provide the best 
possible care for the individ-
uals, she said. 

“Having enough time to 
be able to read to them, to be 
able to engage – that’s the 
fun part for me, the engage-

ment – and sometimes, you 
can’t always do that because 
of priority care and things 
that are really pressing,” 
Lyons said. “It’s hard to 
manage your time to get 
those moments.” 

The balance of priorities is 
something Lyons has had to 
learn, but in a facility like 

Sunshine, she has been able 
to spend more time with 
individuals under her care 
and understands the benefits 
of that. 

“A lot of other places 
where nurses are, there’s 
been this gradual change to 
take on more and more 
responsibility with less and 
less staff. It becomes danger-
ous. It’s a struggle,” Lyons 
said. “I just love that places 
like this have held on to the 
old-school, Florence 
Nightingale style, where it’s a 
lot of caregiving, a lot of love. 
It’s not just the medical 
things and rushing.” 

Lyons’ love for the field is 
why she hopes to see more 
people join the community 
at Sunshine. She advises 
those who feel drawn to the 
field to try it out, even if it’s 
not as a nurse, but to experi-
ence caring for others. 

“I really, really mean it 
when I say it. It’s been the 
best out of all the places that 
I’ve worked,” Lyons said. “I 
like this place the best 
because I feel like it’s been 
more like home to me.” 

Sunshine is currently 
accepting applications for 
full-time and part-time nurs-
es as well as medical techni-
cians at the sunshine.org 
website.
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Many of the nurses at Sunshine, like Sharhonda Roscoe 
have known they wanted a career in this field since they 
were young. Roscoe started working toward a medical 
career in high school.                    MIRROR PHOTO BY KRISTI FISH   

Angela Lyons has worked at Sunshine for more than 10 
years and said it has been her favorite place to work.  
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Maumee Pointe Hosts Dementia Workshop 
Maumee Pointe Assisted Living and Memory Care, 1050 

Medical Center Pkwy., Maumee, will host its monthly 
dementia workshop on Tuesday, May 10 from 4:00 to 5:00 
p.m. The topic is “The Importance of Caring for Yourself.” 
RSVP by Friday, May 6 to (567) 205-8155. 

Hospice Offers Annual Dr. Sharon Erel Lecture 
Nationally recognized researcher and expert on health 

care disparities and inclusive care Billy Rosa will present 
“Distress in Healthcare: Keeping Integrity Front and Center 
During Difficult Times” at this year’s Dr. Sharon Erel 
Lecture. The event will be held virtually on Thursday, May 
19 from 8:30 a.m. to noon. 

A $15.00 registration fee includes continuing education 
credits for community professionals including nurses, social 
workers/counselors and long-term care administrators. 
Community members and those who are not seeking con-
tinuing education are welcome to register for the event at no 
charge. 

Registration for this event is available online only at 
www.hospicenwo.org. Registrants will receive a link to join 
the program at the email address provided at registration. 
Deadline to register is Thursday, May 12. Contact Mary 
Davis at (419) 931-5190 or mdavis@hospicenwo.org with 
questions. 

Summer Day Camp Helps Grieving Kids/Teens 
Hospice of Northwest Ohio is partnering with Good 

Grief of Northwest Ohio to offer a summer day camp for 
grieving kids and teens ages 6-15. The four-day camp will be 
held July 26-29 at Camp Miakonda in Toledo. 

Path Finders Camp will provide opportunities for griev-
ing kids and teens to interact with others who have experi-
enced similar losses – in a safe, fun and supportive environ-
ment. Groups will be led by licensed counselors/social work-
ers and trained volunteers.  

Through a variety of camp activities, campers will honor 
the memory of the person who died, normalize feelings and 
learn coping skills, participate in fun, outdoor games and 
activities and make new friends.  

Thanks to the generosity of donors, the camp will be 
offered at no cost to participants. Preregistration is required 
and full applications must be received no later than 
Wednesday, June 1. 

Anyone interested in learning more about the camp or 
preregistering can call (419) 931-5623, email pathfinder-
scamp@hospicenwo.org or visit www.hospicenwo.org. 

Hospice Of Northwest Ohio Seeks Volunteers 
Hospice of Northwest Ohio is building its volunteer team 

in Fulton, Henry, Lucas, Wood and Monroe counties. 
Volunteers have the opportunity to work closely with hos-
pice staff to improve the quality of life for patients and fam-
ilies through a variety of tasks. 

The current need is for volunteers who are willing to visit 
patients in their homes or at nursing homes throughout the 
area. These volunteers provide companionship for patients 
and respite for caregivers. 

Free training is provided. Learn more about the volun-
teer program and apply via the website at www.hospice 
nwo.org. 

Senior Center Offers Caregiver Support Group 
The Maumee Senior Center is now hosting an in-person 

Caregiver Support Group to area community members.  
In Ohio alone, there are approximately 1.5 million family 

caregivers providing care to parents, spouses, partners and 
friends. Research has shown 84 percent of these caregivers 
need more help and information related to caregiving.   

At the Maumee Senior Center, participants of the 
Caregiver Support Group will have the opportunity to invest 
in their own mental and emotional health by sharing their 
caregiving story, connecting with other local caregivers in 
similar situations and receiving support, guidance and 
information.  

The group is open to all levels and types of caregiving 
regardless of diagnosis or disease. Meetings are held at 
Maumee Senior Center, 2430 S. Detroit Ave., Maumee, on 
the last Tuesday of the month at 10:00 a.m. For more infor-
mation or to register for the group, contact outreach coordi-
nator Laree Shroyer at (419) 893-1994.  

For information on all activities at the center, visit 
www.maumeeseniorcenter.com or Facebook.com/maumeese-
niorcenter. 

Hospice Of NWO Offers Community Grief Support 
Hospice of Northwest Ohio is offering in-person 

bereavement groups and private counseling sessions to any-
one in the community who is grieving. A virtual option 

remains for anyone not comfortable attending the in-person 
sessions. Masks are required inside the hospice facilities. 

Current group offerings include: 
Coping With Loss – A twice-monthly interactive support 

group for adults. Participants will learn about grief and have 
the opportunity to express and receive support, develop an 
understanding of one’s loss, learn realistic expectations for 
oneself and discover healthy coping skills. Held on the first 
and third Tuesdays of the month from 4:00 to 5:30 p.m. at 
the Perrysburg center, the second and fourth Tuesdays of 
the month from 11:00 a.m. to 12:30 p.m. at the Toledo cen-
ter, and the first and third Wednesdays of the month from 
4:00 to 5:30 p.m. at the Michigan office. 

Mending Grief With Mindfulness – A twice-monthly 
support group for adults. Participants will meet in a sup-
ported environment to learn techniques – including medita-
tion – to manage the intense emotions that come with grief. 
Held on the second and fourth Mondays of the month from 
5:30 to 7:00 p.m. at the Toledo center 

Spousal or Partner Loss – Twice-monthly support group 
for those who have experienced the death of a spouse or 

partner. Participants will learn ways to adapt to this 
lifechanging event, set realistic expectations for oneself, 
learn to take care of oneself, gain support in understanding 
of grief and live with/manage the loneliness after loss. Held 
on the first and third Wednesdays of the month from 5:30 to 
7:00 p.m. at the Toledo center and the second and fourth 
Tuesdays of the month from 3:00 to 4:30 p.m. at the 
Perrysburg center. 

To assure the best possible group experience, anyone 
interested in attending must first speak to a member of the 
hospice bereavement team by phone to learn about the 
options and determine which group would be the most ben-
eficial. 

All bereavement services are provided free of charge and 
are available to anyone in the community, whether or not 
they have had previous involvement with Hospice of 
Northwest Ohio. All meetings are conducted by licensed 
counselors. 

Contact the Hospice of Northwest Ohio Bereavement 
Department at (419) 661-4001. To learn more about grief 
and loss, visit www.hospicenwo.org. 
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Whitehouse 
6760 Providence St. 

419-877-1000

Bowling Green 
248 S. Main 

419-352-9375

Sylvania 
7510 New West Rd. 

419-517-7577

www.shopcyclewerks.com

Three Locations To Serve You:

— Established in 1981 —

Providing Personalized Vision &  
Medical Eye Care For The Entire Family.

COMPREHENSIVE EYE AND VISION CARE 
CONTACT LENSES • SPECIALTY LENSES 

FASHION & DESIGNER FRAMES 
TREATMENT OF EYE DISEASES 

REFRACTIVE SURGERY MANAGEMENT

Dr. Daniel J. Robinson, Optometrist
419•878•EYES

3937
8245-A Farnsworth Rd., Waterville • anthonywaynevisionservices.com

Most Insurance  
Plans Accepted

Dental Health Associates  
of Whitehouse

5934 Finzel Road, Whitehouse • 419-877-0382 
(Across from Anthony Wayne High School)

New patients who mention this ad will receive 
$100 off their first out-of-pocket expenses!

Mercy Health Offers Mobile Mammogram Appointments
Mercy Health’s mobile 

mammography unit has 
visits scheduled through-
out the region. 

The mobile mammogra-
phy unit is customized for 
patient convenience and 
will deliver 3-D mammo-
grams to women age 40 
and older. It is equipped 
with the newest 3-D tech-
nology and offers patients 
the option of self-compres-
sion, meaning the patient 
will have the ability to con-
trol the compression once 
they are in position. 

The unit will make 
access to mammography 
services easier as well as 
increase capacity. It will 
offer safe and easy screen-
ings at convenient loca-
tions throughout the 21 
counties in Northwest 

Ohio, and early diagnosis 
of breast cancer has proven 
better outcomes. 

Local visits scheduled 
include: 

• Thursdays, May 12 
and 26 from 9:00 a.m. to 
4:00 p.m., at Mercy Health 
Swanton Primary Care, 22 
Turtle Creek Dr., Swanton. 

• Friday, May 20 from 
9:00 a.m. to 4:00 p.m. at 
Mercy Health Waterville 
Primary Care, 1222 Pray 
Blvd., Waterville. 

• Wednesday, May 25 
from 9:00 a.m. to 4:00 p.m. 
at Starbright Primary Care, 
28555 Starbright Blvd., 
Perrysburg. 

• Tuesday, May 31 from 
9:00 a.m. to 4:00 p.m. at 
Halim Clinic/Mercy 
Health Spring Valley 
OBGYN and Midwives, 

6855 Spring Valley Dr., 
Holland. 

Please note that while 
mammogram screenings 
may be covered by insur-
ance, for best coverage, 
please verify if Mercy 
Health St. Charles Hospital 
is an in-network provider 
with your insurance carrier. 
If you are uninsured or 
underinsured (have high 
deductibles), Mercy has 
financial need-based assis-
tance programs available to 
help you. If eligible, you 
may qualify for a no-cost 
mammogram. Call (419) 
696-5839 for more infor-
mation. 

Screenings at the Mercy 
Health mobile mammogra-
phy unit are by appoint-
ment only. Call (833) 
MAMM-VAN to schedule 

your screening on the 
mobile unit.  

To view the full list of 
dates and locations, visit 
mercy.com/toledomobile-
mamm.  

Talk with your doctor 
about when you should 
have a screening mammo-
gram. Screening mammo-
grams are usually a covered 
benefit with most insur-
ance carriers. 

Certified radiologists 
read all mammograms, and 
because a second look can 
mean a second chance, 
Mercy double-checks all 
mammograms with a com-
puter-aided detection sys-
tem that detects more 
breast cancer than mam-
mography alone. You and 
your physician receive a 
copy of the results. 

National Bike Month: Celebration Of Cycling Comes To Toledo
The Toledo region is 

gearing up for National Bike 
Month in May, with two 
challenges for riders and 
events all month offering 
fun and learning related to 
bicycling. 

Riding a bike makes for a 
healthy commute that pro-
vides exercise and reduces 
air pollution and road con-
gestion. Each year, the 

Toledo Metropolitan Area 
Council of Governments 
(TMACOG) and its partners 
host events and highlight 
the countless benefits that 
come with using a bicycle 
for transportation. 

There are two ways to 
earn prizes like T-shirts, 
bike accessories and more 
for riding your bike during 
the month of May. Learn 

more about the Bike Trail 
Challenge and the Gohio 
Challenge on TMACOG’s 
Bike Month page: https:// 
tmacog.org/transportation/w
alking-biking/bike-month. 

You can also find details 
about Bike to Work Week 
starting on Monday, May 16 
and other community 
events happening this 
month. 

TMACOG and its mem-
bers help plan ways to safely 
integrate bicycles into the 
transportation system in 
Northwest Ohio and 
Southeast Michigan. To 
learn more and get 
resources like bike trail 
maps and tips on how to 
stay safe while riding, go to 
https://tmacog.org/trans-
portation/walking-biking. 


