
New Emergency Room And Urgent Care Center Opens In Maumee 
BY NANCY GAGNET 

MIRROR REPORTER 
ProMedica has opened a 

new emergency room and 
urgent care facility at Side Cut 
Crossings in Maumee. 

ProMedica officials were 
on hand on October 28 for the 
ceremonial ribbon-cutting at 
the Toledo Hospital Emer-
gency and Urgent Care 
Center, which is said to be a 
first-of-its-kind facility in the 
area.  

The facility began serving 
patients on November 1. 
President of ProMedica 
Toledo Hospital Dawn 
Buskey welcomed those in 
attendance for the ribbon-cut-
ting, including ProMedica 
staff, Maumee city officials 
and representatives from the 
organizations facilitating the 
project. 

“We really felt very 
strongly that we wanted to 
give our patients all of the 
convenience of an urgent 
care and the expertise of hav-
ing physicians here in an 
emergency room on-site 
24/7 to service the needs of 
the patients here in our com-
munity,” she said. 

Maumee Mayor Richard 
Carr presented Buskey with a 

plaque and welcomed 
ProMedica to the city. 

“This is the beginning of a 
brand new development in 
the city of Maumee and we are 
really excited. You are here in 
the very beginning stages of it 
and that makes a big differ-
ence – it will make it success-
ful, and we welcome you to 
Maumee,” Carr said. 

Developers broke ground 
on the project 18 months 
ago. The new, 12,000-
square-foot facility houses 
10 medical rooms where up 

to 200 patients per day can 
be treated. Approximately 50 
to 60 medical staff will work at 
the facility.  

The emergency room (ER) 
services that are provided are 
the same as those provided at 
a large hospital ER depart-
ment, such as X-ray, CT, 
ultrasound, lab work and 
more, said Dr. Timothy 
Zwayer, who will serve as the 
ER medical director. 

Intuitive Health, a Texas-
based medical management 
company, partnered with 

ProMedica to facilitate the 
project. Demand for addition-
al emergency services in this 
area prompted ProMedica to 
open the facility at the 
Maumee site, said Thom 
Herrmann, CEO of Intuitive 
Health. Currently, the compa-
ny is partnering with 16 health 
care systems throughout the 
United States to build facilities 
that mirror the Side Cut 
model in which both urgent 
care and emergency care serv-
ices are under one roof. By the 
end of 2023, Intuitive Health 
will open 60 such facilities in 
the country. 

“This is the first one in 
Ohio,” Herrmann said. “We 
feel blessed to have the oppor-
tunity to collaborate with 
ProMedica. They are one of 
the most highly respected 
health care systems in the 
country and so to have the 
opportunity to partner and 
bring this unique service to 
Maumee is a great opportuni-
ty.” 

If a patient needs to be 
admitted to a hospital from 
the site, he or she will be 
directly admitted to a 
ProMedica hospital, he added.    

Having both urgent care 
and emergency room services 

in one location eliminates the 
need for patients to “self-
triage” a medical situation 
while also ensuring that they 
will only be billed for the level 
of services received, said 
Intuitive Health chief medical 
officer Jay Woody.  

“This facility alone will 
save millions of dollars for 
patients and health insurance 
companies because we defer 
70 percent of our patients to 
the urgent care side – so they 
pay for urgent care services 
instead of emergency room 
care services, and the differ-
ence is huge,” he said. 

The COVID-19 pandemic 
increased demand for the type 
of services provided at a free-
standing urgent care and 
emergency room facility, he 
added. 

“It increased interest in 
what we do because of the 
value-based care that we 
offer,” Woody said.  

Other city officials on hand 
for the ribbon-cutting were 
city administrator Patrick 
Burtch, Fire Chief Brandon 
Loboschefski, Police Chief 
Josh Sprow, council member 
Gabe Barrow and Maumee 
Chamber of Commerce exec-
utive director Kristin Meyer.

The ProMedica Toledo Hospital Emergency and Urgent Care facility opened on Monday in Maumee. The freestanding 
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A trauma area provides the same emergency services as those found in ER depart-
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Maumee Mayor Richard Carr (right) welcomes president 
of ProMedica Toledo Hospital Dawn Buskey to Maumee. 
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ProMedica officials were on hand on October 28 for the ceremonial ribbon-cutting at the Toledo Hospital 
Emergency and Urgent Care Center, which is said to be a first-of-its-kind facility in the area. The facility began serv-
ing patients on November 1. Those in attendance for the ribbon-cutting included ProMedica staff, Maumee city offi-
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X-ray services are provided as well as CT, ultrasound, 
lab work and more.                    MIRROR PHOTO BY MIKE McCARTHY  
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Guide To Good Health



Now is the time to be sure your current Medicare plan is still a good fit for you. 
If your health needs have changed, or your current plan doesn’t offer the benefits and features you’re looking for, 
it may be time to take advantage of a UnitedHealthcare® Medicare Advantage plan. 
 
Learn more by attending a UnitedHealthcare Medicare plan meeting. 
Please email David Williams at: david_f_williams@uhc.com or call (567) 277-0337 to reserve your best option from the 
following seminar dates:
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9:00 a.m - 10:00 a.m. 

12:00 p.m - 1:00 p.m. 
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Life can be difficult in 
an often chaotic and con-
flicting world, especially 
for the younger genera-
tion learning to navigate 
their thoughts and behav-
iors in the midst of it all. 

For those with signifi-
cant struggles who may 
display harmful behaviors 
such as suicidal urges, 
self-harm, anger, lashing 
out or failure to function 
in a healthy way, dialecti-
cal behavioral therapy 
(DBT) can help. 

Emily Becker, a 
licensed professional clin-
ical counselor, marriage 
and family therapist with 
A Renewed Mind 
Behavioral Health, has 
been using DBT to assist 
her clients for the past 
several years.  

“DBT allows for the 
two opposite extremes 
that we feel – both accept-
ance and change – and 
finds the middle ground,” 
she said. “They (clients) 
learn to borrow from the 
benefits of both sides of 
those concepts and focus 
on that.” 

Typically, clients par-
ticipate in a six-month 
treatment program that 

involves both group and 
individual counseling. 
Those receiving DBT 
services face a variety of 
mental health issues, such 
as depression, bipolar, 
post-traumatic stress dis-
order, eating disorders, 
substance use and addic-
tion.  

DBT is a modified form 
of Cognitive Behavioral 
Therapy (CBT) that uses 
both talk and behavioral 
therapy to help individu-
als manage negative emo-
tions. It has been utilized 
since the mid-1980s and 
takes the form of CBT 
while adding mindfulness 
and other Eastern influ-
ences, Becker said. 

“Mindfulness helps 
with the acceptance 
piece,” she said. “If we are 
trying to not accept life as 

it is, mindfulness is help-
ing to build the skill and 
build focus in the present 
moment.” 

When it comes to 
understanding how to 
manage negative behav-
ior, Becker said group 
therapy helps clients 
develop coping skills 
while getting to the root 
causes of negative behav-
ior. The work focuses on 
four modules: mindful-
ness, or being aware of the 
present moment; inter-
personal effectiveness, or 
maintaining relationships 
and increasing self-
respect; stress tolerance, 
or managing a crisis and 
accepting reality; and 
emotion regulation, or 
understanding emotions. 

“As counselors, we 
track the behaviors and 
skills being used to see 
how well they are working 
or not working,” Becker 
said. “We want to know 
what is holding people 
back from a quality of life.” 

If a parent or family 
member suspects that a 
loved one is struggling and 
may need treatment, Becker 
said that it is important to 
reach out for help and 
remember to be as support-
ive and hopeful as possible.   

“Through my experi-
ence as a therapist and 
skills group leader, I have 
seen how DBT can be 
empowering and stabiliz-
ing while promoting empa-
thy and compassion for self 
and others. I have seen 
clients truly transform 
from feeling miserable and 
wanting to give up to real-
izing that they have a life 
worth living,” she said. 

 
A Renewed Mind has 

14 offices located in the 
counties of Lucas, Wood, 
Hancock, Fulton, Henry, 
Williams and Defiance.  

Emily Becker works at 
the Haskins Road office in 
Bowling Green. 

For information, call 
(877) 515-5505 or visit 
ht tps : / /www.arenewed-
mindservices.org.
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A Renewed Mind Offers Therapy To Cope With Negative Emotions

Dialectical behavioral therapy, or DBT, supports individuals struggling with mental health 
issues. Those displaying harmful behaviors such as suicidal urges, self-harm, anger, 
lashing out or failure to function in a healthy manner, may find help through DBT. 

Emily Becker



TOPS Club Inc. (Take 
Off Pounds Sensibly), the 
nonprofit weight-loss sup-
port organization, has 
begun unveiling its top 
“royalty” from 2020.  

TOPS royalty are women 
and men who, at the end of 
the year, have officially 
recorded the largest weight 
loss from their starting 
weight, regardless of the 
time taken to reach their 
goal.  

Alma Scott of Toledo, 
who lost 156.5 pounds, and 
Scott Boulis of Bryan, who 
lost 70 pounds, are the 
Ohio 2020 queen and king.  

Talking about her loss, 
Scott said, “It is important 
to educate yourself on 
nutrition. TOPS has many 
tools I used. I had to change 
my thinking about food. 
Moderation, not depriva-
tion, became my motto. 
You can eat almost any-
thing if you know how to 
count it. It is also important 
to learn what your trigger 
foods are that may lead to 
binge eating.” 

TOPS offers an individ-
ual approach to weight loss 
and overall wellness. 
Consistent group support, 
health education and recog-
nition are all key compo-
nents to successful weight 
management.  

“Despite the pandemic, 
with assistance from TOPS 
support, the 2020 royalty, 
and many others prior, 
have exhibited that achiev-
ing a personal transforma-
tion is still doable through 
small, sustainable lifestyle 
modifications,” said TOPS 
president Rick Danforth. 
“Having sustained a 100-
pound weight loss for over 
15 years, I personally 
understand the commit-
ment these folks have 
demonstrated.” 

Scott and Boulis partici-
pated in the TOPS 
International Recognition 
Days virtual conference, 
which took place in July.  

“Commemorating these 
lifechanging accomplish-
ments is an integral element 
of TOPS’ winning formula, 
particularly after a most 
challenging year,” Danforth 
said. 

Weekly meetings are the 
heart of TOPS support, 
whether they are held in 
person or online. In-person 
meetings start with private 
weigh-ins, with members 
then sharing challenges, 
successes or goals, followed 
by a brief program covering 
a variety of health and well-
ness topics, and may con-
clude with awards and 
recognition for the week.  

For online membership, 
virtual meetings are con-
ducted via Zoom and are 
offered three times during 
the week. The meeting 
starts with members dis-
closing challenges, success-
es or goals. Next, the online 
facilitator presents a pre-
pared program and some-
times includes guest speak-
ers who share their expert 
views on fitness, nutrition 
and more. Meetings con-
clude with action steps 
related to the program pre-
sented. 

Visitors are able to 

attend their first TOPS in-
person meeting free of 
charge and are encouraged 
to try more than one chap-
ter, since they’re all a little 
different.  

Membership is afford-
able at $32.00 per year in 
the U.S. for in-person meet-
ings, plus nominal chapter 
fees. Online membership is 
$32.00 per year, no matter 
where the member is locat-
ed. To learn more about 
membership options or to 
find a local chapter, visit 
www.tops.org or call (800) 
932-8677. 
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Get the dental care you deserve.

Product not available in all states. Includes the Participating (in GA: Designated) Providers and Preventive Benefi ts Rider. Acceptance guaranteed for one 
insurance policy/certifi cate of this type. Contact us for complete details about this insurance solicitation. This specifi c offer is not available in CO, NY; call 
1-800-969-4781 or respond for similar offer. Certifi cate C250A (ID: C250E; PA: C250Q); Insurance Policy P150 (GA: P150GA; NY: P150NY; OK: P150OK; TN: P150TN). 
Rider kinds: B438, B439 (GA: B439B).
6208-0721

CALL TODAY
1-855-508-9763

Dental50Plus.com/mirror

Get your

FREE
Information Kit

DENTAL
INSURANCE
If you’ve put off dental care, it’s easy to get back on track. Call 
Physicians Mutual Insurance Company now for inexpensive 
dental insurance. Get help paying for the dental care you need. 
Don’t wait.

Helps cover 
over 350 

procedures

Preventive
care benefi ts 
right away

Go to any 
dentist, but save 
more with one in 

our network

No deductible,
no annual 
maximum

Getting back to the dentist couldn’t be easier!

Whitehouse 
6760 Providence St. 

419-877-1000

Bowling Green 
248 S. Main 

419-352-9375

Sylvania 
7510 New West Rd. 

419-517-7577

www.shopcyclewerks.com

Three Locations To Serve You:

— Established in 1981 —

QUESTIONS  
ABOUT MEDICARE?
Contact: Jim Hutchinson

(419) 392-8703 
jahutchinson@bex.net

Dental Health Associates  
of Whitehouse

5934 Finzel Road, Whitehouse • 419-877-0382 
(Across from Anthony Wayne High School)

New patients who mention this ad will receive 
$100 off their first out-of-pocket expenses!

BLOOD DRIVES
The American Red Cross has scheduled blood drives on 

the following dates. For more information, visit www.red-
cross.org/blood. 

• 
Tuesday, November 9 – First Presbyterian Church, 200 

E. Broadway St., Maumee, noon to 5:00 p.m. 
Tuesday, November 9 – New Life Alliance Church, 7215 

Noward Rd., Waterville, 1:00 to 6:00 p.m.  
Friday, November 12 – McLaren St. Luke’s, 5901 

Monclova Rd., Maumee, 7:30 a.m. to 1:30 p.m. 
Friday, November 19 – Resurrection Lutheran Church, 

2250 S. Holland Sylvania Rd., Maumee, noon to 6:00 p.m. 
Saturday, November 20 – St. Joan of Arc School, 5950 

Heatherdowns Blvd., Toledo, 7:30 a.m. to 1:30 p.m. 
Tuesday, November 23 – The Shops at Fallen Timbers, 

3100 Main St., Maumee, 10:00 a.m. to 4:00 p.m. 

Toledo Woman Named TOPS Royalty For Taking Off Pounds Sensibly


